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What Time Is It?
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You Need Something and Fasté

ÅVisibility to your (mPI and non-mPI) assets?

ÅVisibility to problems at your site? 

ÅVisibility to events scheduled at your site?

ÅAsk a product question related to your site?

ÅAccess support call info for your site?

ÅList of PI servers & interfaces for your site? 

ÅPerformance metrics for your site? 

ÅDocumentation for the recent site install?

ÅVoucher info (initial, used, remaining)?

ÅPI Agent Certificate? PI Agent Kit?
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EA Extranet ï1-Stop Shop for PI

²ŜΩǊŜ !ǘ ¸ƻǳǊ {ŜǊǾƛŎŜ
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EA Extranet: Pieces of PI

Enterprise Agreement Pieces

Home

Support

Reports

Project Library

My Profile



Home Page
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Regions & Sites

ωLists organizational sites (assets)
ωIdentifies sites (mPI, non-mPI)
ωControls context of other web parts
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Region & Sites Status

ωIdentifies summary status of sites
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Enterprise Alerts

ωProvides ŀŘŘΩƭdetail for assets in error
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Site/Status Information

Site/Status 
Information

Regions & 
Sites

Region & 
Sites 

Status 

Enterprise 
Alerts

Servers 
Requiring 
Attention
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Scheduling Information

Calendar 
of 

Events

Annual 
Review 
Meeting

COE 
Meeting

Kickoff 
Meeting

Onsite 
Installation

Quarterly 
Review 
Meeting

Remote 
Installation

Rollout 
Planning

Training

Other 
(OSIsoft 
Holiday)

OSIsoft 
Event (User 
Conference)

ωProvides view of planned events
ωShare upcoming activities with organization
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Issue Management

New 
Issue

ωProvides view of Active Issues (or any status)
ωRequest help, product info (EPM, CoE)
ωIdentify action items
ωUsed for EA status review meetings/calls
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Announcements

ωProvides general communication (EPM)



© Copyright 2010, OSIsoft LLC. All rights reserved.

News Manager

ωDisplays maintenance alert notifications (high)

ωDisplays general alert notifications (low/med)

ωAllows you to contact EAExtranetSupport



© Copyright 2010, OSIsoft LLC. All rights reserved.

Benefits

VLists sites included in EA

VDisplays summary and detail status of sites

VDisplays upcoming events 

VIdentifies issues

VDisplays maintenance notifications

VContact for EAExtranetSupport



Support Page
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Servers Requiring Attention

ωDisplays granular detail level of assets in error
ωEnsure all assets are OK (Include All)
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Managed PI Open Incidents

ωDisplays number of Open mPIcalls (status)
ωDisplays (rows) in Servers Requiring Attention
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Status Indicator Legend

ωDisplays legend of statuses and icons in Regions 
& Sites, Regions & Sites Status, and Servers 
Requiring Attention web parts 
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Benefits

VSupport Page provides you:

üAt-a-Glance health indicator of EA sites

üSupports alert status drilldown

üCall access to ID problem & current status

VProvides your EPM:

üAbility to ID recurring problems

ütake action to initiate upgrades, patches, etc.



Reports Page
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Call Summary Report

ωDisplays Open vsClosed mPIcalls, Call Priority
ωLinks to Call Detail
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Recorded Support Sessions

ωIdentifies Bomgar(support) sessions
ωLinks to call detail
ωSupports view/download recording/chat
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System Performance Report

ωIdentifies performance metrics (specific range)
ωProvides preparatory info (for system upgrade)
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OSIsoft Product Inventory Report

ωLists PI servers & interfaces at each site
ωIdentifies version info for your products
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Benefits

VReports provide you:

üCall info for mPI and Bomgar

üPerformance metrics

üIdentification of product inventory

VReports provide EPM / EA Services team:
üVisibility to which sites need patches so they keep you Evergreen

üReview of PI Infrastructure to recommend product upgrades

üEnable quick response to scheduling urgent patch deployments; 

can easily identify where deployments are needed



Project Library Page
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Documentation

Documents
Display Based on Context Selected by End User in Regions & Sites and Shared Folders

Shared Folders
Center of 

Excellence (CoE)
Meetings Processes

Site Installations and 
Updates

Training

Regions & Sites (Tree View)

ωProvides document repository (backed-up)
ωSupports document display by site, all sites
ωProvides document search capability
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Voucher Information

ωVoucher Info (initial, used, remaining)
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Benefits

VDocument Repository:

üAllows for file sharing and document collaboration

üTranscends time zones and work days (global accessibility)

üFacilitates changes in team(s)

VVouchers:
üView initial allocation amounts, usage amounts, remaining balances
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A Few Words from Your EPM

VñI have two customers that have extensive filters setup on their 
email system. Trying to send them just about ANY file resulted in 
bounce-back messages to me and the files never were received 
by the customers. Without the document library capabilities of the 
Extranet, I could not have gotten the customers the necessary 
files to allow them to proceed with the task at hand.ò

VñThe Extranet allows for file sharing and document 
collaboration. That probably sounds very simple and nondescript, 
but without this repository, I would not be able to effectively 
communicate and exchange files with my customers. Many of the 
documents are large (too big for email) and this site really 
facilitates file sharing.ò



My Profile Page
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One Size Does Not Fit All

ωAllows you to define your Home Page
ωAllows you to define your web part option defaults
ωAllows you to define your Region & Sites (tree) view
ωAllows you to change your password
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Benefits

VCustomization of views for how you want to work

üDisplay your primary, secondary or all sites in your tree view

üDefault to the page that you will use the most

üDefine which events you want to see on your calendar

üDefine which report should be preselected on Reports page

VSetup Notification Alerts (News Manager):
üReceive emails for high priority and/or low/med priority changes



EA Extranet - Your 1-Stop Shop for PI
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EA EXTRANETé1-Stop Shop for PI

Enterprise Agreement Piece of PI

Site/Status Information

Scheduling Information

Issue Management

Support Call Information

Metric Information

Voucher Information

Documentation



Where Are We Going Next?
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Extranet Mobile

Will use your same extranet 
credentials to authenticate 
you as a user.

Will be SilverLightApplication 
run on Windows Phone 7.

Our software is available now, 
but Windows Phone 7 will not 
be available to the public until 
ǘƘƛǎ ȅŜŀǊΩǎ ƘƻƭƛŘŀȅ ǎŜŀǎƻƴΦ

The new Extranet Mobile has 
Region Status, Open Call, 
Alerts, Clientele Call, Service 
Status and Site locator. And, 
ǿŜΩǊŜ ŀŘŘƛƴƎ ŀ DǊŀǇƘ ±ƛŜǿ 
and Gauge.

Selecting a Site and clicking 
the Locator button
Will display an aerial view of 
ǘƘŜ ǎƛǘŜΩǎ ƭƻŎŀǘƛƻƴ

Region Status displays status 
icon and translates to text

Selecting Region Status and 
clicking the Detail button Will display detail information 
for the siteOpen Call identifies # of calls 
for associated site

Alerts display and detail

Clientele Call displayService Status and drilldownComing to you 
4Q2010


