
The PI System:  

More Than Just Software

Customer Support
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Our Mission:

To help you maximize the value of 

your PI system, and 

To give you confidence in your 

abilities to do so
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The PI System software is 
ƻƴƭȅ ǘƘŜ ōŜƎƛƴƴƛƴƎ ΧΦ

Field Service
Support

Training
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Field Service
Bill Fabens
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²Ƙŀǘ ǿŜ ŘƻΧ
20 standard services

Unlimited custom services
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ÅSoftware installation

ÅTag Configuration

ÅNow you can start to use PI

Installs
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Training

ÅCreate your own reports

ÅLook at your own data

ÅDiscover the unknowné

ÅSystem Manager I and II, PI Clients, PI 

WebParts, PI Batch, Application Development, 

RtReports, AF

ÅAt your site or at OSIsoft!
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Coaching

ñTeach a man to fish éò

ÅDo what you want to do.

We coach in AF, Batch, ACE, or anything in the PI System.



© Copyright 2010, OSIsoft LLC. All rights reserved.

Upgrades

Keep up with 

Technology

ÅUpgrade to:

ïnew hardware

ïnew versions of 

PI products

ïnew architecture
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Data Migration

ÅFrom legacy historians to PI

ÅFrom PI to PI



© Copyright 2010, OSIsoft LLC. All rights reserved.

Special Services

ÅPI Audits

ÅConsulting & analysis

ÅTroubleshooting
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Remote Services

ÅAbout 50% of work is done remotely

ÅSave $$$ - no travel expense

ÅQuicker scheduling

ÅEasy access to world-wide resources
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Training
Buck Bard
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There are 5 ways to learn at 

OSIsoft
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Instructor -led Classroom Training

11 Courses

10 Training Centers

8 Countries

Many Regional 

Locations
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Onsite Training

Where and when you 

need it.

We come to you!
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Webinars

56 and counting

Free with SRP!



© Copyright 2010, OSIsoft LLC. All rights reserved.

Computer Based Training

Learn anywhere with online, streaming, 

on-demand or DVD-based computer based 

training.

$ 99 /month

$ 549 /year

Free!
(see web site for 

details)
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é or study 

on your own
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Learning Labsé.
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Support Steve Nye
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What Help is Available?

Visit Contact Us at http:// techsupport.osisoft.com

http://techsupport.osisoft.com/
http://techsupport.osisoft.com/
http://techsupport.osisoft.com/
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ÅWhen can I call?

Å²ƘƻΩǎ ƘŜƭǇƛƴƎ ƳŜΚ

Å²ƘŀǘΩǎ ǘƘŜ ǎǳǇǇƻǊǘ          
process anyway?

ÅCan I find answers    
myself?

ÅHow can I stay    
informed?
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Whoôs Helping Me?

ÅGraduates of Top Engineering Programs

ÅRigorous Training Process
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3.4.380

What happens 

when you call?
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ÅOpen a case online

ÅSearch the Knowledge Base

ïDocument Library

ïKnowledge Articles

ïSupport Bulletins

ïKnown Issues

ïEnhancement Requests

ïRecently improved!

Self Service Options
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How Can I Stay Informed?


