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  About OSIsoft 

• Established in 1980 

• Founder - J. Patrick Kennedy 

• Private 

• Headquarters - San Leandro, CA 
• 800 + employees 

• 200 + employees in product development 

• PI System Installed base 

– 15,000 + systems (excluding OEMs) 

– 110 + countries 

• Footprint in: 

– 40% of Fortune 1 000 process & manufacturing companies 

– 65% of Global 500 process & manufacturing companies 
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Industry Roles of the PI System 
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Pharmaceutical 

and Life Sciences 

Pulp and Paper 

Mining,  

Metals & Materials 

Oil and Gas 

Utilities 

and Power 

Chemicals and 

 Petrochemicals 

Critical Facility, Data Centers, & 

IT Solutions Customers 

Very Large Computer Mfg 

Diverse Customer Base Across Industries 

 

 

http://www.entergy.com/
http://www.mitsui.co.jp/tkabz/english/body.html
http://www.pdl.com/
http://www.eastman.com/default.asp
http://www.fmc.com/
http://www.corporate.basf.com/en/
http://www.albemarle.com/mainfrm.htm
http://corporate.ppg.com/ppg/Corporate/
http://www.arkemagroup.com/arkema/gb/home/d_home.cfm
http://www.chevron.com/
http://us.meadwestvaco.com/index.htm
http://www.domtar.com/en/index.asp
http://www.kimberly-clark.com/
http://www.rocktenn.com/index.htm
http://www.novelis.com/Internet/en-US/
http://www.cemex.com/index.asp
http://www.fcx.com/index.htm
http://www.bms.com/
http://www.chevron.com/
http://www.powerlink.com.au/asp/index.asp


© Copyright 2011 OSIsoft, LLC 

PI System Customers in Turkey 

Camis Elektrik Uretim A.S. 

GE Fanuc Automation 

Gebze Elektrik Üretim Ltd 
Ipek Kagit 

İZMİR ELEKTRİK ÜRETİM 

Amylum Nişasta Sanayi 

Zorlu Enerji 

http://www.enka.com/tr-tr/Default.aspx
http://www.turkticaret.net/Firma/37040/amylum.nisasta.sanayi
http://www.turkticaret.net/Firma/37040/amylum.nisasta.sanayi
http://www.turkticaret.net/Firma/37040/amylum.nisasta.sanayi
http://www.turkticaret.net/Firma/37040/amylum.nisasta.sanayi
http://www.turkticaret.net/Firma/37040/amylum.nisasta.sanayi
http://www.tubitak.gov.tr/;jsessionid=A12180BBB48908D2A43941B51B371FFC
http://www.zoren.com.tr/TR/INDEX/default.asp
http://www.erenholding.com.tr/index.php
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OSIsoft Overview 

EMEA – Europe Middle East Africa 
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Where is OSIsoft in the world? 

 Calgary, Alberta 

 

 

San Leandro, CA 

Phoenix, AZ 

Houston and 

Longview,TX 

Perth, Australia 

Singapore 

São Paulo, 

Brazil 

Tokyo, Japan 

(OSIsoft) 
Seoul 

(AID) 

Tokyo, Japan 

(Yokogawa) 

Manama, Bahrain  
Shanghai 

China 

            Montréal, Québec  

Philadelphia, PA 

Mayfield Heights, OH 

Johnson City, TN 

Savannah, GA 

OSIsoft Offices 

Mexico 

Tech Support Centers 

Durban 

South Africa 

OSIsoft Offices – in development 

Madrid 
Beijing 

Moscow 

London 

Paris 

Frankfurt 

Ostrava, CR 

Sydney Office 

Sun Plaza No:5 Kat:15 Maslak  

İstanbul,  Turkey, 



© Copyright 2011 OSIsoft, LLC 

EMEA (Europe Middle East & Africa) 

• Europe – Jesus Hernadez 
– London, UK 

– Frankfurt, Germany 

– Paris, France 

– Madrid, Spain 

– Ostrava,Chez Republic 

• Russia/CIS – Alexander Tunyatkin 
– Moscow, Russia 

• Middle East/ Northern Africa/ Eurasia – Pasha Ahmed 
– Manama, Bahrain 

– Istanbul Turkey 

• Sub-Saharain Africa/ South Africa – Dean Trattles 
– Dubin, South Africa  



© Copyright 2011 OSIsoft, LLC 

OSIsoft - What we do 
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Functional 
Optimization 

1980’s 

Large Centralized  
Applications 

Microsoft 
Windows 

  

IT 
Efficiency 

1990’s 

Smaller Centralized  & 
 Some Distributed  

Applications 

Technology 
Standardization 

Data Historian 

Process 
Optimization 

Distributed  
Applications 

Windows XP 
 Office 95/2000 

Data Historian ++ 

2000’s 

  
Business  

Integration 

2008+ 

Modular 
“Best of Breed”  

Real Time Data 
Infrastructure 

Integrated   
Microsoft  

Stack 

Evolution of the Real-Time Infrastructure 

Areas of Focus  

90% of traditional asset situational awareness and 

traditional proprietary solutions can now be built as 

open, configured applications in the ―real-time IT and 

automation infrastructure‖ for significantly less cost 

and time to value while retaining ownership of 

intellectual property and knowledge.  
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100% 

0% 

The Evolving Capability & Role of IT Infrastructure 
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Turn Real-time Data Into Actionable Information 

 
THE PI TECHNOLOGY GIVES THE POSSIBILITY TO PUT IN PLACE BUSINESS SOLUTIONS 

PROBLEMS RESULTS TURN REAL-TIME DATA INTO ACTIONABLE INFORMATION 

ENVIRONMENTAL 

REQUIREMENTS 

AND REGULATIONS 

PROCESS 

CONDITIONS  AND 

QUALITY 

KNOWLEDGE 

PERENNIALITY 

EQUIPMENT 

STATUS 

ENERGY 

RESOURCES AND 

UTILISATION 

CONDITION-BASED 

MAINTENANCE 

ENERGY AND 

RESOURCES 

MANAGEMENT 

KNOWLEDGE 

TRANSFER AND 

RETENTION 

PRODUCTION 

OPTIMIZATION 

COMPLIANCE 

DATA 

PI  INFRASTRUCTURE BUSINESS DECISIONS 

INFORMATION ACTIONS 
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PI Server 

(incl. AF) 

PI 

Analytics 

PI 

Visualization 

Managed PI Software + 

Services 

Microsoft Technologies 

 
PowerPivot 

PI Requires: 
• Windows Server 

• SQL Server 

• Office 

• SharePoint 

Advanced Features: 
• SharePoint Enterprise 

• SQL Enterprise 

• OCS/Lync 

• Visual Studio 

Analysis/Reporting Services 

http://images.google.com/imgres?imgurl=http://techjen.files.wordpress.com/2009/06/office2007logo.jpg&imgrefurl=http://techjen.wordpress.com/2009/06/&usg=__5bvbYfuIjMnEvxrp-dXmO0Myd-E=&h=231&w=766&sz=58&hl=en&start=1&tbnid=rAjAL3WVNDUshM:&tbnh=43&tbnw=142&prev=/images?q=Office+2007+logo&gbv=2&hl=en
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 Real-Time Data 

 Batch Data 

 Relational Data 

 Quality Data 

 Manual Data 

 Structure/Asset Data 

 Web Data 

 Applications Data 

Maintenance Data 

ERP Data Across the Value Chain Across the Infrastructure 

Exploration Production 
Gas & Liquid 

Pipelines 

NGL & 

LNG 
Refining Chemicals 

Distribution & 
Marketing 

Alternative 
Energy 

R&D Data Centers 
IT 

Infrastructure 
Trading 

1000‘s of different real-time data sources and associated interfaces that propagate through the automation space  

ENTERPRISE 

REGION 

Territory 

PLANT 

UNIT 

MACHINE 

‗Sustainability‘ applications 

Operations 
Monitoring 

 Asset 
Optimization 

Energy 
Management 

Maintenance  
Management    

(CBM) 

Individual/Organizational Analytics &  

Visualization With Microsoft Tools 

A PI System Infrastructure – Enabling Real-Time 

Sustainability 

 

http://www.isqed.org/images/microsoft_logo08.jpg
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Innovative Infrastructure for Continuous Improvement 
Value Now, Value Overtime 

 

TIME 

V
A

L

U
E

 

VALUE 

NOW 

VALUE OVER TIME 

Environmental 

Reporting 
Equipment Health 

Mgmt. 

Application 

Benefits 

Incremental Value Performance 

Management 

Operations 

Management 

Infrastructure Value 

Initial Investment 
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Microsoft & OSIsoft Alliance 

 
• OSIsoft converted The PI System to Windows NT in 1993 

• OSIsoft #3 company to sign up for VBA in 1997 

• 100% Microsoft focus – we don‘t offer any competing technology 

• Globally managed ISV Partner: One of a select few in the M&R sector 

• Christian Roller, Global BDM, Microsoft (based in Munich) 

• 25+ Solution area wins in FY11, PSP‘s across EMEA in FY12 

• Strong Microsoft Alliance team - makes us easy to partner with 

• Understand how to co-sell, willing to share information 
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Energy Management - Use Case examples 
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Zurich .Net Online 

19 

 MBS Online  

Office Labs  

Sharepoint.Microsoft.com 

Yellow box or text = pipeline 

Plus over 150 
more sites and 

services 
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 “We are using the OSIsoft PI System to monitor all the critical points within 
our data centers, and in turn are laying the foundation for a high-availability, 
global Live infrastructure,” 

 
 “The return on investment is tremendous. We are enabling innovation 

through increased collaboration, social networking and commerce—leading 
to breakthroughs in software plus services. We are setting industry standards 
with increased utilization of facility resources, real time business continuity, 
and green computing technologies. As we continue to expand our Live 
services, the combination of OSIsoft and Microsoft technologies are bringing 
new levels of performance and reliability to our world-class data centers.”  

Microsoft on OSIsoft on PI in the Data Center  
ROI 
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2 3 1 

4 

USE case PI –Datalink PDU Maintenance 
Failover Report on PDU 3D, RPP 3D2 
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Eastman Kodak – Rochester N.Y. 

Kodak Park facts 

• Area>20,000,000 Square Feet  

• 11,000 Employees 

• Operates its own fire department 

• Operates its own rail road 

• Performs its own water and waste water treatment 

• Operated 2 power plants 

Measurements 

• 600 Electric Distribution Meters 

• 600 Additional Distribution Meters for 

Steam, Chilled water, Brine, Compressed 

air, Process water, Nitrogen, Natural gas 

etc. 

• Significant Metering Used within the 

Power Houses to Manage the Generation 

Side 

BUSINESS SITUATION 

Kodak Park wanted to find a way to present real-time energy 

data on their portal lowering the cost of curiosity and 

significantly reduce their energy utilization. 

 

BENEFITS 

Significant ROI –   

Millions of dollars in savings Improved demand side 

management optimization of generation assets. 

 

Continuous Process Improvement –  

Identified opportunities in manufacturing to implement an 

energy conservation mode between product runs 

 

Over $27+$30 Million In 

Savings  
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Kodak Case Study - Energy 

• Reduced utility costs with improved  

―Demand Side Management‖  

 

• Saved $100 million total since 2007 – more  

than 50% are from ongoing operations 

– Heating and cooling at the same time 

– Conditioning process air when machine is idle or shutdown 

– Left some pumps running between product runs 

– Consolidate two High Purity Water Systems and a de-mineralized water 

system down to just one High Purity Water System 
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Kodak Case Study - Water 

• Kaizen and Gemba applied to water conservation 

• Project started 

 15months ago 

– Use 18 million gal/day of water  

– It‘s free from lake, but expensive pumping and treatment costs  

• Examples 

– Synthetic chemical manufacturing 

– water should be zero on holiday – found valves failed open  

– Water down 43% from the 3 largest buildings 
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BENEFITS 

• Faster Decision Making – Data that took a month to access available in real 

time.  Information manually distributed to 80 cost centers now available 

electronically. 

• Continuous Process Improvement – Facilities and financial analysts 

collaborating to make profitable decisions. 

• Reduced Costs – Adverted transformer overload/ outage saving hundreds of 

thousands of dollars in single event 
 

 

CISCO Systems 

BUSINESS SITUATION 

• July 2008, Publicly Announced 25% 

Absolute Reduction 2007-2012 

• Global, Enterprise Wide Effort across 

Owned & Leased Properties 

• $150M USD Paid for Energy in FY 

2006 ~80% Labs & Data Centers 
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IBM – Burlington Facility 

IBM Burlington is a large 

semiconductor manufacturing site 

which consumes 3.2 million 

gallons per day of water and 446 

million kilowatt hrs. of electricity 

annually. 

IBM‘s Advanced 

Data Management 

techniques have 

supported nearly a 

decade of sustained 

improvements in 

energy and water 

management. 

Data management 

techniques employed by IBM 

allow for a continuous stream 

of improvement projects. 

Advanced Industrial Water & Energy 

Management Saves $10 M Annually 

http://pulse2.com/wp-content/uploads/2009/07/ibm1.jpg
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Alcoa 

• Aggressive, transparent Sustainability Program 

• Some key concepts 

– Life cycle assessment 

– Product design 

– Economic value of products 

• Industrial Demand Response 

– Provide reliability to the grid 

– Reduce energy costs  

http://www.alcoa.com/sustainability/en/info_page/home.asp
http://www.alcoa.com/sustainability/en/info_page/home.asp
http://www.alcoa.com/sustainability/en/info_page/home.asp
http://www.osisoft.com/Templates/item-abstract.aspx?id=5059&type=spkr&cid=1818&srchText=Alcoa
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Alcoa 

• Commodity business 

• Competitive advantage comes from production efficiency 
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Alcoa 

• 780 MW Generation 

• FERC License—participate in markets as a generator 
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Alcoa 

• MISO (Grid operator) 

– Reliability 

– Generation capacity 

– Congestion mitigation 

• Alcoa 

– Sell power  

– Purchase 
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