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Presented by 

OSIsoft vCampus: 

The Community at Your Service 

Ahmad Fattahi, OSIsoft, LLC. 
Lonnie Bowling, DST Controls 
Rhys Kirk, RJK Solutions 
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OSIsoft vCampus Mission 
Community 

Personal development PI System 

New ideas and brainstorming 

Who?  

• PI System developers 

• PI System integrators 

• PI System architects 

Why? Saving time and money 
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Where are we? Launched in November 2008 
More than 1600 subscribers 
More than 8000 posts 
22 blogs, 28 monthly webinars and counting 
Several online training materials 
Up-to-date tweets (@OSIsoftvCampus) 
Exclusive content on the Library 
and the Download Center 
 COMMUNITY 

Launched in 
November 

2008 More 
than 1700 
members 

More 
than 8000 

posts 

22 blogs, 28 
monthly 

webinars and 
counting 

Several online 
training 

materials 

Up-to-date 
tweets 

(@OSIsoftvCa
mpus) 

Exclusive 
content on the 

Library 
and the 

Download 
Center 



5 © Copyright 2011 OSIsoft, LLC. 

Geographical Distribution of the Visitors 
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Community Projects 
Great Collaboration Opportunity 

• Feedback and visibility in the Community 

Hosted 5 Community Projects 

• Matrix View for PI ProcessBook 

• PI AF Symbol Drop 

• LinqToPI 

• Smart Table Lookup 

• PDI Preview Handler 

New ones coming up 

Do you have any ideas? 
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Be the first to know! 
Community Technology Previews (CTPs) and Release 
Candidates: 

• PI System 2010, PI ACE 2010, PI System Adapters for 
StreamInsight, PI Event Frames, PI Web Services, PI OLEDB 
Enterprise, PI JDBC 

Exclusive to OSIsoft vCampus! 

• OSIsoft vCampus is the exclusive conduit for pre-release products 
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Presented by 

OSIsoft vCampus User Story:  

PI Notifications 

Lonnie A. Bowling, DST Controls 
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Objectives 

• The Challenge 

• How OSIsoft vCampus resources were used 

• The Results (yes it was good) 
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The Story - Background 

• Replace an old alarm system 

• Existing PI System 

• Access through SharePoint 

• PI Notifications to be used 
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The Story… Add Drama 

• No “out of the box” functionality to duplicate 
requirements for UI in SharePoint 

– Needed a grid view 

– Filtering and Sorting 

– Acknowledgement 
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The Story…  

It can be done?! 

• Easy!  Right??? 

 

 

 

Silverlight 

Sharepoint 

Web Service 

PI SDK, AF SDK 

PI Notifications 
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OSIsoft vCampus – Enter stage right 

• New to the boards, download SDKs, get to work 

• Posting question after question on the Forums 

• Community pitched in 

• OSIsoft staff provided guidance 

• Things are getting better!! 
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The Results – A Notifications Web Part 
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OSIsoft vCampus  

• Got feedback on approaches before starting work 
• Access to vast amounts of documents 
• Fast answers from both OSIsoft and community members 
• Direct conversations with those who developed the 

software 
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Conclusion – OSIsoft vCampus is critical! 

• Delivered our promises 

• Met many great people along the way 

• OSIsoft vCampus seems like home, it is a 
community 

• Is now the #1 resource I use when working on 
any PI System project, no matter how simple or 
complex 
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Presented by 

OSIsoft vCampus:  Batman, 
cloaking devices, hijackers & 
baby geniuses… 

Rhys Kirk, RJK Solutions Ltd 
vCampus All-Star  
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“Community - a group of interacting 
people living in a common location” 

  
Since the advent of the Internet, the concept of community 
no longer has geographical limitations, as people can now 
virtually gather in an online community and share common 
interests regardless of physical location. 

 

Our common interest is PI System 
Our community is vCampus. 
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Why Batman? 

 After answering a 
community request for 
advice on a PI System 
programming issue from 
a community member, I 
promptly responded and 
was soon referred to as 
the caped crusader. 

 (thanks Kenneth) 



21 

Why cloaking devices? 
 A number of posts on OSIsoft 

vCampus were answered by 
numerous community members 
but the original posters always 
posted “thanks Rhys” at the end – 
even though I hadn’t posted on 
their question!  Other community 
members were soon suspicious I 
was using a cloaking device. 

 
(thanks Andreas/Michael) 
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Why hijackers? 
 After giving input to a 

number of posts from a 
community member, I 
seemed to divert the 
conversation from the 
original question each time 
and inherited the title of 
“thread hijacker”. 

 
(thanks Wolfgang) 
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Why baby geniuses? 

 OSIsoft vCampus is a community 
and as part of your profile you 
can have your own avatar.  My 
avatar has been of my son (18 
months old) growing up - I was 
told that I am the youngest PI 
System user after my son joined 
in on one OSIsoft vCampus 
telephone conference! 

 
(thanks Ahmad) 
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Why OSIsoft vCampus? 

• Reach out to other PI System users, share ideas, 
success stories and common programming issues.  

• Get the right solutions to your PI System 
programming problems. 

• Connect better with OSIsoft developers and 
Product Managers. 

• Community Technology Previews. 
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OSIsoft Developers and Product Managers 

There are some very active OSIsoft staff using OSIsoft 
vCampus helping community members, seeking 
product feedback, identifying common issues to be 
fixed in future releases and much, much more. 

 
With OSIsoft vCampus I have learned about: 
• the next generation visualisation application from the 

Product Manager, Laurie Dieffenbach. 
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OSIsoft Developers and Product Managers 
• The exciting PI Event Frames product from Product Manager Chris 

Coen. 
• Various enhancements, resolved issues and much more on PI Data 

Access from Product Manager Steve Pilon. 
• Many PI AF SDK programming issues resolved with input from PI AF 

developers Chris Manhard and Paul Combellick. 
• Endless input on the very core of the PI Server from Product Manager 

Jay Lakumb. 
• Invaluable knowledge of the PI SDK from the PI SDK Lead Developer 

Charles Henze. 
 

and many other active OSIsoft staff that help build this great community. 
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OSIsoft vCampus Team 

Our community wouldn’t function as well as it 
does today without the OSIsoft core team 
members of OSIsoft vCampus in Ahmad, 
Andreas and Han Yong. 

 



28 © Copyright 2011 OSIsoft, LLC. 

My recent vCampus success story… 
• Required to schedule calculations and move data 

around via PI AF Server. 

• Required extensive use of the PI AF SDK. 

 

 

OSIsoft vCampus helped me to: 
• Produced efficient PI AF SDK code by querying the 

community, in particular the OSIsoft PI AF developers, 
about various PI AF SDK methods. 

• Set up a development environment for PI AF using the 
OSIsoft vCampus subscriber product downloads. 
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My recent OSIsoft vCampus success story… 

• Understood PI AF structure in much deeper detail. 
• Spotted existing issues that other community members had 

already encountered. 
• Learned about a future product “Configured Analytics” that 

will provide similar functionality. 
• Provided feedback to help influence the functionality of 

“Configured Analytics”. 
• Saved costs by planning an upgrade path to “Configured 

Analytics” by not over engineering my solution. 
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So much more… 

 There are too many 
other benefits to 
squeeze in to this 
presentation, sign up 
now to OSIsoft 
vCampus and start 
benefitting! 
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Learn more… 
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• Forums for technical matters 

• vCampus@osisoft.com for 
nontechnical issues 

• Twitter @OSIsoftvCampus 

Contact 

Questions? 



Thank you 
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