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Agenda 

• Enterprise Agreement 
– What is it not? 
– What is it? 

• Managed PI 
• Training 
• Field Services 
• Center of Excellence 
• Enterprise Project Manager 

3 



© Copyright 2011 OSIsoft, LLC 

Enterprise Agreements are NOT: 

Bulk discount pricing agreements 
Unlimited software use 
Huge 
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What is an Enterprise Agreement? 

• A partnership between your company and OSIsoft 
– More Software 
– More Services 
– More Success 

• An easier way to buy software 
– Cost spread evenly over 5 years 
– Less restrictive licensing 

• A better/faster way to deploy software 
– Managed deployment/upgrade 
– World wide field service help 
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What EA Provides 

Managed 
PI 
 

NOC 
Engineers 
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• Self-Monitoring PI System 
• Secure SSL Data 

Transmission 
• 24x7 Network Operations 

Center (NOC) Coverage 
• Remote Repair 
• Automated Updates 

Managed PI (mPI) 

7 

locations: 
USA (photo) 
Singapore 
Australia 
Germany 
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What EA Customers said 

“mPI and the NOC allowed us to find and solve an issue in a 
couple of hours.  Without mPI and the NOC, the issue may 
have taken us days to find and remedy.” 
 
“I can take a vacation and have peace of mind that any 
problems will be solved by the NOC.” 
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• Extranet Dashboard 
• Automatic Notifications 
• Issues Log 
• Session Recordings 

mPI Visibility 
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• Live training courses 
• UC attendance 
• OSIsoft vCampus 

membership 

EA Training 
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• Deployment Planning 
• Secure Remote Access 
• Guaranteed Install 
• Large Global Team 

 

EA Field Services 
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• Strategic and Tactical 
Advisors 

• Product and Industry 
Experts 

• System Architecture 
• Proof of Technology 

Center of 
Excellence 
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• The OSIsoft insider on 
your team 

• Guidance 
• Coordination 
• Communication 
• Ensuring Success 

 
 

Enterprise Project 
Manager 
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*Photo is only an example.  
Actual EPM may be 

different person. 
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EA Result 
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