ptrti-r

.
e IS S——— T
-l

)
J

Brian Willson
Director, Process Manufacturing
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What We Bring to the Table

OSlsoft & Microsoft have forged a strong relationship

to drive business value for joint customers

@ OSl-of. | Microsoft

Provides operational visibility Connects you with information
through real time data and to make informed business
event infrastructure. decisions via familiar tools.




Our Vision
Empowers process

Improvement to reduce
costs and increase
efficiencies

: inal Empowers process improvement to
treamiine reduce costs and increase
Processes efficiencies
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INnfragtriictiire to iinnort

. Creates visibility across the enterprise
Increased Visibility using real-time, role-based data

Provides a real-time

Trusted Scalability infrastructure to support
A mission-critical needs
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Enterprise Technology Tools

 Platform for Integration and Collaboration
— Microsoft Office SharePoint 2007
— RtWeb Parts (PI Infrastructure)
* Business Intelligence
— Microsoft SQL Reporting Services, PerformancePoint
— Datalink for Excel Services
« Real-Time Notifications
— Microsoft Unified Communications
— PI Notifications
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“We expect to see the solution support a 5 = o
percent increase in our revenues. Given the more MIC’OSOﬂ'

than billion-dollar size of our market, that could be

”NALCO a substantial revenue increase.” (@ .0S1:07.

Terry Burleson, Vice President,
Downstream Energy Services, Nalco

Process services firm aims to significantly boost
profits for its customers

Customer: : Customer
Business Challenge Solution Results/Benefits
= Nalco used a manual = 10 integrate the = Cuts time-to-market in
and time-consuming OSlsoft PI enterprise half, provides new
data collection infrastructure with the capabilities
process at customer Microsofte application :
sites platform and its own = Contributes to double-
_ systems digit revenue growth
= It wanted a real-time,
automated solution = Solution can securely = Meets customer
| upload customer data needs better, faster
= Its goal: better over the Internet for
customer support, detailed analysis and
satisfaction, and reporting
loyalty ) ' ) )



http://www.nalco.com/ASP/index.asp
http://www.nalco.com/ASP/index.asp

Thank You!

Brian Willson| briwill@microsoft.com
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