
The PI System:  

More Than Just Software

Customer Support
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Our Mission:

To help you maximize the value of 

your PI system, and 

To give you confidence in your 

abilities to do so
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The PI System software is 
only the beginning ….

Field Service
Support

Training
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Field Service
Bill Fabens
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What we do…
20 standard services

Unlimited custom services
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• Software installation

• Tag Configuration

• Now you can start to use PI

Installs
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Training

• Create your own reports

• Look at your own data

• Discover the unknown…

• System Manager I and II, PI Clients, PI 

WebParts, PI Batch, Application Development, 

RtReports, AF

• At your site or at OSIsoft!
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Coaching

“Teach a man to fish …”

• Do what you want to do.

We coach in AF, Batch, ACE, or anything in the PI System.
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Upgrades

Keep up with 

Technology

• Upgrade to:

– new hardware

– new versions of 

PI products

– new architecture



© Copyright 2010, OSIsoft LLC. All rights reserved.

Data Migration

• From legacy historians to PI

• From PI to PI
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Special Services

• PI Audits

• Consulting & analysis

• Troubleshooting
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Remote Services

• About 50% of work is done remotely

• Save $$$ - no travel expense

• Quicker scheduling

• Easy access to world-wide resources
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Training
Buck Bard
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There are 5 ways to learn at 

OSIsoft
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Instructor-led Classroom Training

11 Courses

10 Training Centers

8 Countries

Many Regional 

Locations
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Onsite Training

Where and when you 

need it.

We come to you!
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Webinars

56 and counting

Free with SRP!
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Computer Based Training

Learn anywhere with online, streaming, 

on-demand or DVD-based computer based 

training.

$ 99 /month

$ 549 /year

Free!
(see web site for 

details)



© Copyright 2010, OSIsoft LLC. All rights reserved.

… or study 

on your own
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Learning Labs….
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Support Steve Nye
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What Help is Available?

Visit Contact Us at http://techsupport.osisoft.com

http://techsupport.osisoft.com/
http://techsupport.osisoft.com/
http://techsupport.osisoft.com/
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• When can I call?

• Who’s helping me?

• What’s the support          
process anyway?

• Can I find answers    
myself?

• How can I stay    
informed?
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Who’s Helping Me?

• Graduates of Top Engineering Programs

• Rigorous Training Process



© Copyright 2010, OSIsoft LLC. All rights reserved.

3.4.380

What happens 

when you call?
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• Open a case online

• Search the Knowledge Base

– Document Library

– Knowledge Articles

– Support Bulletins

– Known Issues

– Enhancement Requests

– Recently improved!

Self Service Options
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How Can I Stay Informed?
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How are we 

doing?

Please respond to our E-mail 
survey this Spring
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Services and Support

What pieces are you 

missing?
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support@osisoft.com

training@osisoft.com



Thank you
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