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VAVAVA Melhorias de
V VA
VAV VAV Produtos / Suporte

[%X%X#AV da OSlsoft

'A'Av Presented by
\/\4 Daniel José Toffoli

{%X% Leonardo Gularte Duarte
Ay A
VWV AV e onon e 4l




/\4 i
A Rotelro

y

 Produtos em constante desenvolvimento

* Time de Suporte Técnico da OSlsoft Brasil

* Boas praticas
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JAVAVAV .
WAV Produtos em Constante Desenvolvimento

AV los:
Va Alguns Exemplos

Pl ProcessBook Support Tool

y

Pl Client Configuration — Balanceamento de carga
Pl AF Collective

Pl SDK 2010 R2 com Buffering/Fanning

Produtos Pl 64-Bit

Pl Notifications 2010 R2

PI ACE 2010 R2

Localizacbes em 2010

Interfaces A



AV Pl ProcessBook Support Tool

'. CO ntém ferramentas para %.Plpmcessﬂook Support Tool Fi |eS E@
] . File Help
ajUdar Nno gerencilamento | fe Pane

Status File:

do Pl ProcessBook;

« Possibilita a criacao de
um backup de cada
display modificado; —

Options

» E usado nas versdes do -G Teo e . Tool
Pl ProcessBook 3.1 ou Options

. Status
superior; Pane
bar

« Ajuda na migracao dos
displays fazendo Tools
mudancas em larga Pane
escala. .




JAV. Balanceamento de Carga
WA

).

Servidor do PI;

No Pl SDK Connection

Preferences:
* PreferPrimary
* RequirePrimary
 Any

Priority setting in Pl SDK

Pl Clients usam “Any” por padréo

No PB:
 ProcBook.ini

[Collective Preference]

Collective Name =

PreferPrimary/RequirePrimary/Any

Nao deve ser usado no

i® Collective Member Information - phsupport

R Server: PESUPPORT
e J PESUPPORT Metwork Node:
¥ pbsupport1 .
% phsupport? Port Number:;
Default User Name:
Connection timeout;

Diata access timeout;

Priorty
Member .
Priority =™

=8 EoR 58

IPBSUPPORT osisoftint

5450 ~|
||:|ia|:|n'|in

10 seconds

&0 seconds

1

Bc?hhc82-91e8-11d7-aab3-00a0c93 1074
Primary - P13

Close Help

FBSUPPORT disconnected.
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JAV Pl AF Collective
WA

« Usa areplicacdo do SQL Server;

« Beneficios:

« Balanco de carga na leitura;

* Protege contra falhas no Servidor

Pl Notifications, Pl AF-based
Pl Clients
(Pl WebParts, PI

ProcessBook, etc.), Pl
Pl AF Server Collective SyStem Explorer

Secondary

Health Status Health Status
- % o
SQL Server SQL Server

Replication Replication
7o | AW - o
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AV Pl SDK 2010 R2
}VA

Fanning: Escrever o mesmo dado para o HA PI Collective;
— Permite que ferramentas cliente enviem dados para todos os servidores do Pl HA.

Buffering: Dados s&o enfilerados quando houver uma desconexao com o Pl Server
para serem enviados quando a conexao se reestabelecer.

f \ Pl Client NOCD

" PiData,
UpdateValues
P Pl Server
\[ N
/

_ancamento previsto para o Q3 de 2011
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—P1 SDK

—PI OLEDB 3.3 -
—PI OLEDB Enterpri
—P1 Web Services 2010

» Servidores:

—P1 Server 2010

—PI Notifications 2010 R2
—P1 ACE 2010 R2

e Clientes Q
—P1l WebParts 2010 R2 \
—PI1 DataLink for Excel S s 2010
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AV Pl Notifications 2010 R2

VA
4 A
We‘ﬁorlas no formato da mensagem

an”o de controlar a utilizacao de tags

e —
64-bit!



AV PlACE 2010 R2
VA

®PFACE Schedulers rodando em multiplas maquinas

y

Inicializac&o mais rapida

— V|sual Studio 2005, 2008 & 2010

— 32 e 64-bit!



AV Localizacdes em 2010

VA

y

Pl ActiveView

Pl ProcessBook

Pl WebParts

Pl DataLink

> Francés

» Alemao

» Russo

» Espanhol

» Coreano

» Japonés

» Portugués Brasileiro

» Chinés

© Copyright 2011 OSlsoft, LLC A



« 440 interfaces disponiveis no momento;
« 43 interfaces foram lancadas em 2010;
* Primeira AMI Interface lancada em 2010;

* |nterfaces Modbus Serial e Modbus Ethernet foram

totalmente reescritas:

« Melhora no registro dos logs.
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JAVAVAV

VAV
AV Como entrar em contato com o Suporte

VA
55 19 3053=50440)

Site de Suporte Técnico
http://techsupport.osisoft.com

suporte@osisolit.cons



JAVAVAV

VAV
JAV O Suporte Técnico
\/ N

wu naa a sexta-feira

y

Finais de semana,
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AV E agora?
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JAVAVAV

\VAV
JAV. How to call OSIsoft Tech Support

VA




JAVAVAV

VAV
AV Medios de Comunicacién com el Soporte
VA

y
" g 152 55 5374 7658

sopore@esisolit.co



AV Procedimentos de Suporte
WA

y
=T horas para atendimento

-malls = Telefonemas = Mensagens de Voz

4 niveis de prioridade

”ensagens de voz sao ouvidas!
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pipc.log

ai Wiew  Favorites

Tools

Help

(€] - &3 - (¥ | _'Segarch | Folders | b x ) | -
idress I@ CHPIRC
Mame = I Size I Type I Date Modified I Aktr
AF File Falder 3112011 9:20 AM
AR5 File Folder 3112011 9:50 AmM
IM File Falder FISI2011 1132 AM
] tive Manager File Folder 3112011 9:51 M
_DaT File Faolder FISI2011 1132 AM
LES File Faolder 31112011 9:19 AM
[C)Excel File Folder 3/11)2011 12:30 PM
E,']HELF‘ File Falder 4/11/2011 1:41 PM
@ICLI File Folder 6/2/2011 10:14 AM
-3 INCLUDE File Folder 311/2011 9:19 AM
) Interfaces File Folder 6/2/2011 10:135 AM
C)LIBRARY Filz Folder 6/17/2011 5:13 PM
) MOBEUilder File Falder 3/11/2011 9:51 AaM
L3P kvl File Folder 5/23/2011 12:28 PM
C)PI-OPC Toals Filz Folder 4/19/2011 9:23 AM
C3)PISDK Filz Folder 3112011 9:20 AM
[CiProchook File Folder 3112011 12:23 PM
)smT File Folder 31112011 9:51 AM
e e - - 1 Alad lmmd d A e e
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AV O que ter em maos antes de ligar
WA

l —
L

0gs

s - .|| . % =

Microsoft Windows [Gersion 6.1.76011
Copyright {(c> 200892 Microsoft Corporation. All rights reserved.

C:\Users\dtoffoli>

C:\PNadm> pigetmsg —st t —et * > LogPl.txt
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AV O que ter em maos antes de ligar
WA

y
e —
Versoes dos Produtos

i PI ProcessBook - PIDEMO.PIW [Read Only]

File Edit %iew Insert Tools Draw  Arrange  Window |ﬂelp|

EN=0" & 3 PI ProcessBoak, Help F1 r?
PI ProcessBook WBA Language Reference
k|2 Contents and Index ﬂ
I ;" ;I .f? What's This Shift+F1
Help on Help. ..
’: e e = CUPIPCProcbookientPIDEMO, PTW | T B |
EC [imm201 1 ™ |

Wi PIDEMO.PIW [Read Onl — O] x| _

i © Copyright 2011 OSlsoft, LLC A




av O

gue ter em maos antes de ligar

I——
Versoes dos Produtos

I
T~ Server  Tools Wiew Help
I niclar OsIPI2010 — Server: OSIFI2010
Metwork, Mode: ||:|5|P|2|:|1 0
‘ Fart Murnber: |545|:| j
Drefault Uzer Mame: ||:|ia|:|min
TOd 0S OS P rog ramas Connection timeaut; |1 0 secohds
Data access timeout: IE;D secohds

3

Pl System

N4

About PI-SDK

annectian [ ppe:
IF &ddress:

pratacol 2.4
192.168.125.101

lil

17-3d2f-bdal b1 40743

db 523730

O5IP12010 connected az piadmin since 741842011 3:34:49 P | Default Server: OSIPI2010

Save

Cloze
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AV O que ter em maos antes de ligar
WA

y
—Mensagens e Codigos de Erro



AV Como pedir ajuda

-

| Microsoft Visual Basic M Windows Edition

Exibir informacdes basicas sobre o computador

Windows 7 Enterprise

] Copyright © 2009 Microsoft Corporation. Tedos os direitos reservados,
; l1 Errc ac carregar DLL

- Sistema
Sobre o Microsoft Office: Eaooe| 50— . i
Classificagdo: mlndice de Experiéncia do Windows
Microsoft® Office Excel® 2007 (12.0.4518.1014) MSO (12.0.6535.5002) Processador: Intel(R) Core(TM)i5 CPU M 560 @ 267GHz 2.67 GHz
Parte do Microsoft Office Enterprise 2007 o N
{© 2006 Microsoft Corporation. Todos os direitos reservados. Meméria instalada (RAM): 3,00 GB (utilizével: 2,856 GE)
Tipo de sistema: Sisterna Operacicnal de 32 Bits

Portions of International ComectSpell™ spelling comection system & 1953 by Lernout &
N.V. All rights reserved, The American Heritage® Dictionany of the English Language, Caneta e Toque:
19592 Houghton Mifflin Conpany, Electronic version licensed from Lernout & Hauspie S
rights reserved, Referdnciz em POF, guarta edico: Adobe® Portzble Document Form

Menhuma Entrada & Caneta cu por Toque esta disponivel para es

|| 1985-2003 Adobe Systems Incorporated. Todos os direitos reservados, Mome do computador, deminic e configuragdes de grupe de trabalho
| Mome do computador wmllll3
S Mome completo do wmllll3.wm.votorantim.grupo
computador:
Este produto estd licendado para: Descrigdo do computador:
usuario Dorninio: vm.votorantim.grupo
Identificacdo do produto (Product ID):  89388-707-0723817-65802 Ativagdo do Windows

Windows ativado

ID' do Produto (Product ID): 00392-918-5000002-85941 Alterar a chave do proeduto (Produc

© Copyright 2011 OSlsoft, LLC A

Exibir os Termos de Licenca para Software Microsoft




VAV ™

JAV. Como NAO pedir ajuda
Va P J :..‘,,%

y

.4 Daniel Toffoli Urgente — Problema Pl System Mon 18-Jul-11 3:18 PM
Daniel José Toffoli ~)

Tecndlogo em Mecatronica / [/

Pizzaria do Zezinho f__f’"\ ) o

+55 11 3053 5040 </ o

dioffolii@osisoft.com

11 1

=

-~ ¢

=
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VAV ™

JAV. Como NAO pedir ajuda
Va P J :..‘,,%

y

.4 Daniel Toffoli Urgente Mon 18-Jul-11 3:18 PM
Manda o Bomgar J’“‘/\/
Daniel José Toffoli Y o
Tecndlogo em Mecatronica m /‘ |
Pizzaria do Zezinho /

+55 11 3063 5040
dioffolii@osisoft.com

LIEN

> ?
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VAV

AV Como NAO pedir ajuda

VA

y

4 Daniel Toffoli
4 Daniel Toffoli

.4 Daniel Toffoli

Urgente
Urgente

New Voicemail — 024513.8105

4:28:35 PM
4:27:48 PM

4:27:01 PM

Manda o Bomgar

Daniel José Toffoli
Tecndlogo em Mecatronica
Pizzaria do Zezinho

+55 11 3053 5040
dtoffoli@osisoft.com

4:28:35 PM
4:27:48 PM

4:27:01 PM
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JAV O Site de Suporte Técnico da OSlsoft

(@ osi

http://techsupport.osisoft.com

GLOBAL | TRAINING | SUPPORT | VCAMPUS

MY SUPPORT | PRODUCTS | DOWNLOAD CENTER | KNOWLEDGE CENTER | CONTACT US

OSIsoft Tech Support

Welcome Daniel | Sign Out

0SIsoft Tech Support Site Features

Download Center
Access install kits, manuals, newsletters and more

PI System Roadmap
See what features are planned for the next release

My Products
Access all downloads associated with your licensed sites

My Calls
Open a new support call or update an existing one

Remote Support Session
Allow the TSE you are working with to access your system

Security Patch Compatibility
Check PI Server compatibility with Microsoft updates

RSS Feed HJ
Get notified when new releases and bulletins are posted

Search Support
Search KB articles, issues, manuals, the website and more

System Manager Resources
Browse helpful tips and guidelines for PI System Managers

OSisoft Webinars

“Show Me the Value!”

Release Announcements

PI OPC Alarms and Events {(OPCAE) Interface w/ICU Control 1.4.0.169 is released
PI Server 3.4.380 SP1 is released

PI ACE 2010 R2 User Guide is available in Simplified Chinese and Japanese

PI Server 2010 Documentation (in various languages) is released

PI OPC DA Interface 2.3.16.16 is released

Elster EnergyAxis MAS Interface 1.0.0.22 is released

BACnet (BACnet) Interface w/ICU Control 1.3.0.22 is released

PI Notifications 2010 R2 (1.2.1205.6) is released

2011 PI ProcessBook patch for PI ProcessBook 3.2.x is available

011 PI Asset Framework (PI AF) Server 2010 R2 MUI Language Pack SP1 is released
2011 PI Datalink 2010 SP1 is released

More...

Suppurt Bulletins

011 PI Notifications Manager 2010 R2 will stop when a user logs out on Windows Server
2003

PI ACE 2010 R2 Issues
PI WebParts Support for Internet Explorer 9 (IE 9)

High Memory Utilization Over Time on Windows XP SP3 Machines Running PI Agent

More...

KB Articles

PI SDK Compatibility with PI Server - Explicit Login Issues

PI OPC HDA Interface and Performance. When to use HDA vs DA,
How to move the PI archives to an external location

How can I determine if my PI License is machine-specific?

How to embed a webpage into a ProcessBook display

© Copyright 2011 OSlsoft, LLC



OSIsoft Tech Support

New to 0SIsoft Tech Support?

0SIsoft Tech Support Site Features

Download Center

Access install kits, manuals, newsletters and more

PI System Roadmap
See what features are planned for the next release

My Products
Access all downloads associated with your licensed sites

My Calls

Open a new support call or update an existing one

Remote Support Session
Allow the TSE you are working with to access your system

Security Patch Compatibility
Check PI Server compatibility with Microsoft updates

RSS Feed Ll
Get notified when new releases and bulletins are posted

Search Support

Search KB articles, issues, manuals, the website and more

System Ma esources

Browse help and guidelines for PI System Managers

More...

GLOBAL | TRAINING | SUPPORT | VCAMPUS

Register Now Release Announcements

MNovatech GSE D/3 DBA (GSETID3) Interface 4.31.5.66 is released

PI OPC Alarms and Events {OPCAE) Interface w/ICU Control 1.4.0.169 is released
PI Server 3.4.380 SP1 is released

PI ACE 2010 R2 User Guide is available in Simplified Chinese and Japanese

PI Server 2010 Documentation {in various languages) is released

PI OPC DA Interface 2.2.16.16 is released

Elster Energyfxis MAS Interface 1.0.0.22 is released

BACnet (BACnet) Interface w/ICU Control 1.3.0.22 is released

PI Motifications 2010 R2 (1.2.1205.6) is released

PI ProcessBook patch for PI ProcessBook 3.2.x is available

Support Bulletins

KB Articles

PI Motifications Manager 2010 R2 will stop when a user logs out on Windows Server
2003

PI ACE 2010 R2 Issues
PI WebParts Support for Internet Explorer 9 (IE 9)
High Memory Utilization Over Time on Windows XP SP3 Machines Running PI Agent

Do you need a localhost.tz file on a PI client (such as PI DataLink or PI ProcesBook)
to see historical DST transitions?

What does the negative Point Record Number (Point RecNo) output from "pibufss -
sd" mean?

PI SDK Compatibility with PI Server - Explicit Login Issues
PI OPC HDA Interface and Performance. When to use HDA vs DA.

How to move the PI archives to an external location

© Copyright 2011 OSlsoft, LLC



(@® osi--.

What is a Single Sign-On (S50) Account?
An S50 account is a single user account used to access

Username: dtOffO I | content across all OSIsoft websites: Technical Support,
Training, OSIsoft vCampus, and the Extranet (for EA
Password: **kxkk*x% customers). By signing up for an S50 account, you can

access all resources with the same login credentials.
Remember Me [

Sign In

e All new users must create a new account

© Copyright 2011 OSlsoft, LLC A



JAV. Criando sua conta
}VA

-Esperar e-mail de confirmacao
RCIicar no link enviado para hablilitar a conta

S Eazer o sign in pela primeira vez



-

Atualizar cadastro

.<E CE .TER | CONTACT US

MY SUPPORT | P .oDL
My Profile

My Calls

My Products

My License Activ. “ions

My Downloao Sstory

RP Termns

security Patch Compatibility
Check PI Server compatibility with Microsoft updates

RSS Feed
Get notified when new releases and bulletins are posted

search Support

Search KB articles, issues, manuals, the website and more

System Manager Resources
Browse helpful tips and guidelines for PI System Managers

A_brir chamad

PI OPC Alarms and Events (OPCAE) Interface w/ICU Control 1.4.0.169 is released
PI Server 3.4.380 SP1 is released
PI ACE 2010 R2 User Guide is available in Simplified Chinese and Japanese

Verificar historico

PI Motifications 2010 R2 {1.2.1205.8) is released

111 PI ProcessBook patch for PI ProcessBook 3.2.x is available
PI Asset Framework (PI AF) Server 2010 R2 MUI Language Pack SP1 is released

Fazer downloads

PI Notifications Manager 2010 R2 will stop when a user logs out on Windows Server
2003

PI ACE 2010 R2 Issues

PI WebParts Support for Internet Explorer 9 (IE 9)
ime on Windows XP SP2 Machines Running PI1 Agen

High Memaor jzation Qye

Gerar licenca

PI SDK Compatibility with PI Server - Explicit Login Issues

-Jul-2011 PI OPC HDA Interface and Performance. When to use HDA vs DA.

e L Flmis e mmmaem bl e AT mmmlelicmm km mem meibm el ool
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My Calls

MY SUPPORT New Call online Case Management system
My Profile
Y te gives you several powerful tools to keep tr
My Calls feedback at the click of a button.
My Products
My Download
History My Call History
My License a new Technical Support case. Just fill in the
Activations ;e will be created under your name in our Cas
SRP Terms a reply within 4 hours.

your existing cases. You can check on case !

. 1
“'f Site's EEIIIE 'k on an ongoing case. You can even close c:

ryou.

i option to view cases from other members of
able if your PI System Administrator has entil

“'f El'rg'S Calls ; option to view cases from other members of

“be available if your PI System Administrator

© Copyright 2011 OSlsoft, LLC A




New Call

MY CALLS New Call # 364305 for | EBrazil
New Call Enter a short summary followed by the details of your issue below, then click "Submit'. You will receive a
Wy Call History response from our Technical Support staff within four hours.
WMy Site's Calls

. Name: Daniel Toffoli
Wy Org's Calls
Phone: +55-11-3053-5046

Email: danielt@osisoft.com

Brief Summary: {60 characters max)

Details: (Please be as specific as possible)

© Copyright 2011 OSlsoft, LLC A



MY CALLS Call details for Call#: 3530904

MNew Call Summary: This is a test
My Call History

My Site's Calls
My Org's Calls

Opened: 05-May-2011
Closed: 05-May-2011

Status: Resolved/Cust Satisfied

WS UEWERLARE 04 DT = Closing

Event Details

IESUEITR I 03 DT = Test 3

Event Details

Verifigue permissbes

DERETTRE BB 02 Cust = New test

Event Details

Veja imagem anexa

IR UEVS ISRl This is a test

Event Details

Error message -10401
© Copyright 2011 OSlsoft, LLC A



GLOBAL ‘ TRAINING ‘ SUPPORT ‘ VCAMPUS

-
MY SUPPORT | PRODUCTS | DOWNLOAD CENTER | KNOWLEDGE CENTER | CONTACT U — ) Search

OSISOft TeCh Support Welcome Daniel | Sign Out
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KNOWLEDGE CENTER [ secure object ] m

Search Support

Bulletin Center

All Resources 1 - 10 of about 256
KB articles
System Manager All KB Articles Bulletins Docs Known Issues [ Enhancements Other
Resources El n B . E

Known Issues

E] -10401 error in Pipc.log "No Write Access - Secure Object"
-10401 error in Pipc.log "No Write Access - Secure Object" The error text says "No Write
Access - Secure Object" - What does this error mean?

Enhancements

PI System Roadmap

Default User access runtime configurable...
to any PI Server secure object with world read or world write access. A non-zero value
allows the Default User access to any secure object with world access. is allowed for any
secure object with world access.

E] Editing a state set returns point class error...
-10401] Mo Write Access - Secure Object" -10401] No Write Access - Secure Object" -
10401] No Write Access - Secure Object"

E] DigitalStateEditor> Saving edits or copying s...
Mo Write Access - Secure Object (SDKUpdateStateSet) (SaveDigSetClicked) --------------
———————————— Object reference not set to an instance of an object. No Write Access -
Secure Object {SDKUpdateStateSet) (SaveDigSetClicked) --------------------------

E] Secondary cannot connect to Primary Server. [...
-10407] No Access - Secure Object I 06-Jan-11 17:49:34 pibasess:pirepl -10407] No
Access - Secure Object I 06-Jan-11 17:49:34 pibasess:pirepl -10407] No Access - Secure
o . . - N . . N © Copyright 2011 OSlsoft, LLC A



AV Software Reliance Program (SRP)
}VA

S Chamados de Suporte Técnico

— Ktualiza(;("jes de Produtos -

) #

Mantenha versoes atualizadas!

© Copyright 2011 OSlsoft ,LLC A




Thank you




