
© Copyr i gh t  2012  O SIs o f t ,  LLC .  

Welcome to the 

OSIsoft EMEA 

T&D Meeting 

Brussels!! 

 

 
October -23th-24th 

Jesús Hernández  - Sales Manager Europe 
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 Founded by Patrick J. Kennedy in 1980 

 Headquartered in San Leandro, CA, USA 

 800+ employees in 30 offices worldwide  

 250+ employees in product development 

 Over 20% of revenue invested in R&D 

 15,000+ Installed Sites, over 110 countries 

 24/7/365 “Follow the Sun” Technical Support 

 Strategic partnerships  with Microsoft, Cisco 

Systems, SAP 

 Partner friendly infrastructure 

http://partners.osisoft.com/ 

 

Company Profile 

http://partners.osisoft.com/
http://partners.osisoft.com/
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OSIsoft in the world – Offices in EMEA 

Calgary, Alberta 

 

 

San Leandro, CA 

Phoenix, AZ 

Houston and 

Longview,TX 

Perth, Australia 

Singapore 

São Paulo, 

Brazil 

Tokyo, Japan 

(OSIsoft) 
Seoul 

(AID) 

Tokyo, Japan 

(Yokogawa) 

Manama, Bahrain  

Shanghai 

China 

            Montréal, Québec  

Philadelphia, PA 

Mayfield Heights, OH 

Johnson City, TN 

Savannah, GA 

OSIsoft Offices 

Mexico 

Tech Support Centers 

Durban 

South Africa 

OSIsoft Offices – in development 

Madrid 
Beijing 

Moscow 

London 

Paris 

Frankfurt 

Ostrava, CR 

Sydney Office 

Istanbul, TY 
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Industries & Customers 

 
OSIsoft is ranked 1st in the power industry - 

DTE Energy, PSE&G, Entergy, British Energy, Iberdrola 

100% of the global Top 10 producers use the PI System -  

BP, Shell, Chevron, ExxonMobil, Pemex, Total, Petrobras 

40 of top 50 Chemical Companies rely on the PI System -  

Dow Corning, Eastman Kodak, Cytec, Rhodia 

14 of the top 15 Life Sciences companies use the PI System 

 

Amgen, Bayer, Merck, Allergen, Johnson & Johnson, Roche 

Ten of the top fourteen global MMM corporations use the PI System 

Cemex, Cargill,  BHP Billiton Yabulu,  Codelco 

Nine of the top ten Pulp and Paper companies use the PI System- 

Abitibi, Cascades, Inc., International Paper, Kimberley-Clark, OJI Paper 

Innovative use of PI System to monitor complex IT environments - 

Microsoft, US Army, Cisco Systems 

Power & Utilities 

Oil & Gas 

Chemicals & 

Petrochemicals 

Pharmaceuticals,  

Food & Life Sciences 

Materials, Mines, 

Metals & Metallurgy 

Pulp & Paper 

Critical Facilities,  

Data Centers & IT 
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Business by core verticals (relative) 

Power & Utilities, 
39.4% 

Oil & Gas, 23.8% 

Chemicals & 
Petrochemicals, 

11.1% 

Mines, Metals, 
Metallurgy & 

Materials, 9.6% 

Pharma., Food, & 
Life Sciences, 

7.1% 

Pulp & 
Paper, 
4.7% 

Discrete 
Manufacturing, 

2.0% 

Others, 1.4% 
Facilities & Data 

Center, 0.9% 
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Pharmaceutical 

and Life Sciences 

Pulp and Paper 

Mining,  

Metals & Materials 

Oil and Gas 

Utilities 

and Power 

Chemicals and 

 Petrochemicals 

Critical Facility, Data Centers, & 

IT Solutions Customers 

Very Large Computer Mfg 

Diverse Customer Base Across Industries 

http://www.entergy.com/
http://www.mitsui.co.jp/tkabz/english/body.html
http://www.pdl.com/
http://www.eastman.com/default.asp
http://www.fmc.com/
http://www.corporate.basf.com/en/
http://www.albemarle.com/mainfrm.htm
http://corporate.ppg.com/ppg/Corporate/
http://www.arkemagroup.com/arkema/gb/home/d_home.cfm
http://www.chevron.com/
http://us.meadwestvaco.com/index.htm
http://www.domtar.com/en/index.asp
http://www.kimberly-clark.com/
http://www.rocktenn.com/index.htm
http://www.novelis.com/Internet/en-US/
http://www.cemex.com/index.asp
http://www.fcx.com/index.htm
http://www.bms.com/
http://www.chevron.com/
http://www.powerlink.com.au/asp/index.asp


Presented by 
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OsiSoft’s 

Positioning of 

the PI System 

Jesús Hernández  - Sales Manager Europe 
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Historian 

 
Application 

Scada 
Web  

Application  
to do reports 

Expert 
 System 

 Business  
Intelligence Big Data 

REAL TIME 
 
 

 INFRASTRUCTURE 
 
 

 FOR THE 
 
 

 ENTERPRISE 

 What is PI ? 
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Infrastructure Definition  

 

Physical and organizational 

structures needed for the operation 

of a society or enterprise 

Or 

Services and Facilities necessary for 

an economy to function 
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Information Infrastructure Software 

Definition 

Information Infrastructure Software: 
– Used to make sure that people and 

systems in your organization can 
connect – to efficiently execute 
business processes, share information, 
and manage relations with customers 
and suppliers.   

– Detects relationships between resources 
and helps coordinate activities across 
an entire enterprise. 

– Can also be configured to automatically 
alert users to relevant discoveries and 
best practices, based on their current 
activity and without requiring a user-
initiated search. 

10 
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Infrastructure is required to unlock the 

Power of Data..  

 Valuable – delivers a recognized 

benefit 

 Reliable and Secure – always 

available, safe and trusted 

 Accessible – adaptable to innovation, 

easy to use 

 Contextual -  organized to be 

effective, efficient, and extendable 

 Sustainable – must be able to last and 

adapt to change 

Real-time Infrastructure Delivers Opportunities 

Electrical Power 

Transportation 

Communications 
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• Adapt from Local to Global 
• Adapt to Business – Organization – Process 

Changes 
• Adapt to Technology Changes 

• Real-time Decisions 
• Real-time Information 
• Real-time 

Communication 

PI System 
Real-time Infrastructure  

for the Enterprise  

TIME 

12 
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Dilemma:  Investment in too many Solutions / Islands – 

different Information – Visualization – Applications  

Visualization 

Application 

Information 

Visualization 

Application 

Information 

Visualization 

Application 

Information 

Honeywell 

BUSINESS 

ORGANIZATION 

Communication 

Communication 

Landis & Gyr Westinghouse 

PROCESS 

Fisher-Rosemount SIEMENS 

GE 

Toshiba Wonderware Yokogawa 

Intellution 

ABB Foxboro 

Bailey 

Valmet Moore 

Allan Bradley Alcont 

Aspen 

Hartmann & Braun 

Measurex 

Fischer-Porter 

ENTERPRISE 

 

 

 

 

Div. 

A 

 

 

 

 

Div. 

B 

 

 

 

 

Div. 

C 

 

 

 

 

Div. 

D 

 

 

 

 

... 

 

 

 

 

... 
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Real-time Infrastructure for the Enterprise 

INFORMATION 

FLOW 

MONEY FLOW 

MATERIAL 

FLOW 

Collaboration 
Everybody  works with the same  

Information – Rules – Tools 

Continuous Monitoring 
Performance - Availability – Security 

Real-time Decision Making 
Valuable business decisions based 

on actionable, Real-time Information 

Backbone for Integration 
Plant to Business (P2B) Integration 

Continuous Improvement 
Across the whole Enterprise 

Enterprise Real-time  

Infrastructure for managing 

data and events 

Real-time Communication 
Between ISLANDs of data and 

information 

Agility 
Adapt To Changes in 

         - Business / Organization / Process 

         - Technology 

From Local to Global 

BUSINESS 

ORGANIZATION 

PROCESS 

 

INVESTMENT/PLANT 
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DECIDE ACT 
PROFIT 
LOSS  DECISION MAKING PROCESS 

Moving from Islands to Real-time Infrastructure 
for Profitable Decision Making  

ENVIRONMENT 
PROCESSING PLANT 

CONTEXTUALI

ZE 

ANALYZE 

VISUALIZE 

PROPAGATE 

COLLECT 

D 

I 

K 

W 

VISION 

D D D D D D 

I I I 

K 

DATA 
SENSORS 

AGGREGA

TE 

INFORMATION 
RULES 

KNOWLEDGE 
MODEL 

UNDERSTANDING 
VALUE 

ACCESIBLE 
GOAL 
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AGGREGA

TE 

PI Visualization 

INFORMATION 
RULES 

KNOWLEDGE 
MODEL 

ACCESIBLE 
GOAL 

UNDERSTANDING 
VALUE 

DECIDE ACT 
PROFIT 
LOSS  DECISION MAKING PROCESS 

Moving from Islands to Real-time Infrastructure 
for Profitable Decision Making  

ENVIRONMENT 
PROCESSING PLANT 

CONTEXTUALI

ZE 

ANALYZE 

VISUALIZE 

PROPAGATE 

DATA 
SENSORS 

PI Analytics 

PI Server 

PI Interfaces 
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How does it fit into your existing Infrastructure?  
Typical Situation – Hundreds of Islands 

PUMPS 
VALVES TRANSMITTE

RS 

ACTUATO

RS 

OTHER TRANSFORME

RS 

MOTORS 

LAB MANUAL 

DATA 

CONTROL 

SYSTEMS OTHER DIAGNOSTICS DATABAS

ES 

HEx 

BUSINESS SYSTEM 

INFORMATI

ON FLOW 

MONEY 

FLOW 

MATERIAL 

FLOW 

Safety & 

Environmental 

Management 

Quality 

Management 

Energy 

Management 

People 

Effectiveness 

Supply 

Chain 

Managemen

t 
Production & 

Operation 

Management 

Maintenance 

management 

Availability & 

Reliability 

Management 

Level 4 

Level 3 

Level 2 

Level 1 

Level 0 

Business 

Planning & 

Logistics 

Manufacturing 

Operations 

Management 

Supervisory  

Control 

Sensing & 

Control 

Process 

http://images.google.hu/imgres?imgurl=http://www.swe-spsu.com/photos/Honeywell.jpg&imgrefurl=http://www.swe-spsu.com/eventsactivities.htm&usg=__7NS3ZPJK5a7LhyJjBbaIkDx8fZE=&h=320&w=1222&sz=21&hl=hu&start=2&tbnid=-Ko9x8olJ5Up3M:&tbnh=39&tbnw=150&prev=/images?q=honeywell&gbv=2&hl=hu&sa=G
http://images.google.hu/imgres?imgurl=http://www.eszk.org/content/rolunkirtak/ABB.jpg&imgrefurl=http://www.eszk.org/index.php?l=hu&p=rolunkirtak&usg=__1yRGHvGmPQwsnAcJmb6zh_hNT8Y=&h=479&w=1204&sz=35&hl=hu&start=1&tbnid=tZjkIP6hI4CNmM:&tbnh=60&tbnw=150&prev=/images?q=abb&gbv=2&hl=hu
http://images.google.hu/imgres?imgurl=http://www.ccer.ro/userfiles/members/Logo Siemens_04071413.jpg&imgrefurl=http://www.ccer.ro/Siemens-SRL-Building-Technologies*memberID_84-members_details&usg=__yw9-5pyTWkDwJ0JB80W-zt7Ff24=&h=377&w=1617&sz=44&hl=hu&start=15&tbnid=7cru2d3nVESLsM:&tbnh=35&tbnw=150&prev=/images?q=siemens&gbv=2&hl=hu
http://images.google.hu/imgres?imgurl=http://www.hvmcorp.com/images/emerfr1.jpg&imgrefurl=http://www.hvmcorp.com/emerframe.html&usg=__Xpvs7cCH_I78P92ldOp_ZXNBT_o=&h=393&w=942&sz=22&hl=hu&start=4&tbnid=1K2XyRd_kkPHWM:&tbnh=62&tbnw=148&prev=/images?q=emerson+process+management&gbv=2&hl=hu
http://images.google.hu/imgres?imgurl=http://www.yokogawa.com/pr/img/pr-yokogawa-logo-00.gif&imgrefurl=http://www.yokogawa.com/pr/Corporate/pr-corp-brand-en.htm&usg=__mzbMahUtzFYC-3XGDgSu4woymjM=&h=283&w=330&sz=5&hl=hu&start=1&tbnid=rtOy-2NDuP_GlM:&tbnh=102&tbnw=119&prev=/images?q=yokogawa&gbv=2&hl=hu
http://images.google.hu/imgres?imgurl=http://www.identityworks.com/reviews/1999/Invensys_logo.gif&imgrefurl=http://www.identityworks.com/reviews/1999/invensys.htm&usg=__CZQMuv6wfiLWI9UDe1P4E2K5Feo=&h=67&w=138&sz=2&hl=hu&start=4&tbnid=TPCa5Ca0SJq5OM:&tbnh=45&tbnw=93&prev=/images?q=invensys&gbv=2&hl=hu
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How does it fit into your existing Infrastructure? 
Infrastructure to all Islands 
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How does it fit into your existing Infrastructure? 
Data foundation for all Business Processes 
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BUSINESS GATEWAY 

INTERFACES 

Safety & 

Environmental 

Management Quality 

Management 

Energy 

Management 

People 

Effectiveness 

Supply Chain 

Management 

Production & 

Operation 

Management 

Maintenance 

management 

Availability & 

Reliability 

Management 
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Production Planning. Energy Management 

Product Quality Monit. KPI Monitoring 

Batch/Lot Tracking Condition-based 

Monit. 

Control Performance 

Monit. 

Emissions Monitoring 

Incremantal Value by Adding Applications 
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BUSINESS GATEWAY 

INTERFACES 
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Collaboration 
Everyone works with the same Information – Rules - Tools 
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BUSINESS GATEWAY 

INTERFACES 

Maintenance Team 

Process Unit 

Managers 

Laboratory 

Operators 

Plant IT 

Operational 

Excellence 

Plant Maintenance 

Engineering 

R&D 

Quality 

Executive 

Management 

Asset Management 

Finance 

Supply Chain Opt. 

HSE, QM, IT 
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Infrastructure for the Enterprise 
Implementing Strategic Initiatives on Enterprise Scale 

Site A Site B Site C Site D 
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DIVISIONAL OR ENTERPRISE 

PI SYSTEM 

KPI 
SYSTEM 

BUSINESS 
INTELLIGEN

CE 

FLEET 
OPTIMIZATION 
Expert Systems 

OPERATIONS & 
MAINTENANCE 
APPLICATIONS 

ASSET-CENTRIC INFORMATION                
(Element, Equipment, Unit) 

ROLL-OUT PROCESS 

Develop ONCE, deploy 

EVERYWHERE! 
One Version of Truth! 

Unified Real-time 

Infrastructure 

Any data, Anytime, 

Anywhere 
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ENTERPRISE 

COMPA

NY 
SITE 

PLANT 

UNIT 

EQUIPMENT 

Value Creation on Enterprise Scale 
Any Data – Any Place – Any Time 

Enterprise HQ 
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Innovative Infrastructure Enterprise 

Infrastructure 
Value Now, Value Overtime- Repurpose Application throughout 

TIME 

V
A

L
U

E
 

VALUE 

NOW 

VALUE OVER TIME 

Environmental 

Reporting 

Equipment Health 

Mgmt. 

Application Benefits 

Incremental Value Performance 

Management 

Operations 

Management 

Infrastructure Value 

Initial Investment 
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Brought to you by 
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OSIsoft - Fact Sheet 

Corporate 

• Founded 1980 by Dr. J. P. Kennedy, 

CEO 

• Private 

Sales 

• $212 MM (FYE 2010) 

$273 MM (FYE 2011)  

• > 13 %  CAGR – 10 years 

Geography 

• Doing business in 110 countries 

• 23 offices in 13 countries with 

corporate presence in 10. 

 

 

 

Installed Base 

• 2,800 + Active Customers 

• 10,000 + Active System licenses  
(excluding OEM) 

• 32,000 + I/F licenses  
(connection, node, server, site) 

• 250,000 + clients licenses 
(individual, concurrent, enterprise) 

• 250,000,000  + Data Streams 

Managed PI (mPI) 

• 612 Systems 

• 803 PI Servers 

• 77 Enterprise Agreement 
Customers 

• Network Operation Center (NOC) PI 
Server has 1,206,080 

 


