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Who we are?
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OSIsoft is a company with a focus

1980 20%

65% 16,000

Founded Revenue invested in R&D

One System. Singular focus.

# of SitesOf Global Fortune 500
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From Founder Pat Kennedy
What Makes OSIsoft Unique….

●

History:

• PI System was created in the early 80’s by engineers with plant and software experience. We

believed its high fidelity allowed customer to take actions rather than just report failures.

Customers:

• Too many companies make their customers obsolete, we focus on continually modernizing our

software, helping build trust and confidence that they are at the center of our focus.

Passion:

• Our annual users conference is distinctly upbeat, collaboration rather than complaining is the

norm. We feed off of this customer attitude, it drives us to be passionate about what we create.

Pathfinder:

• Our commitment to our customers means as we gently push the edges of innovation, we

ensure they can handle that change and find the right path to empower their business
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Why a Vision Matters

For over 30 years OSIsoft has:

• Focused on delivering a single system

• Proven the ability to anticipate changing industry dynamics

• Evolved so our customers are prepared for their business 

demands

• Worked tirelessly so our customers can turn information 

into knowledge

+
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Calgary, 

Alberta

Issaquah, WA

San Leandro, 

CA

Phoenix, AZ

Houston and 

Longview,TX

Frankfurt, Germany

OSIsoft Europe GmbH

Perth, Australia

Singapor

e

São Paulo, 

Brazil

Tokyo, 

Japan 

(OSIsoft)Seoul, Korea (AID)
Tokyo, 

Japan 

(Yokogawa)
Manama, Bahrain 

(MECA / EMI)

Shanghai China

Montréal, Québec 

Philadelphia, PA

Mayfield Heights, OH

Johnson City, TN

Savannah, GA

OSIsoft Offices

Mexico

Tech Support Centers

Durban

South Africa

OSIsoft Offices -

Planned

Moscow, Russia

Beijing, China

Madrid, Spain

London, UK

Ostrava, CZ
Paris, France
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OSIsoft is trusted by the world’s leading companies

Power & Utilities Oil & Gas

Chemicals & Petrochemicals

Pharmaceuticals, 
Food & Life Sciences

Materials, Mines, Metals & Metallurgy

Pulp & Paper

OSIsoft is ranked 1st in the power industry

10 of the Top 10 use PI

8 of the Top 10 of the global Top 10 

producers

40 of top 50 Chemical Companies

10 of the Top 10 pharmaceuticals

Installed in the world's largest mining companies

400 sites from worldwide leaders

Critical Facilities, 
Data Centers & IT

Developing Markets

Innovative uses to monitor complex IT environments CPG, Automotive, Semi Conductors
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What we do?
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Rolled-up quality data for

supervisors

9

Real-time Operations Data is being created everywhere

• Creating islands of systems

• Demanding we connect data, to systems, to people, to actions

• Availability and accessibility of this data is critical
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in·fra·struc·ture [in-fruh-struhk-cher]

“It can be generally defined as the set of interconnected structural elements that provide 

framework supporting an entire structure of development1”

What is an Infrastructure?

1 Online. January 7th 2014. http://en.wikipedia.org/wiki/Infrastructure

Traits of an Infrastructure 

Reliable

Available

Scalable

Extensible

Agile

Connected

Secure

Simplified

http://en.wikipedia.org/wiki/Infrastructure
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Immediate Value
Phase I: Out of the box

Accessibility of information

Collect data from Disparate sources

Connect information to people

Speed to deployment

Value over time
Phase II: Business Initiatives

OSIsoft delivers an infrastructure that has immediate 

value and enables the creation of value over time 

Operations Management

Quality Management

Equip. Health Management

Performance Management
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Infrastructure is at the core of our story…How is it 

applied?

Customer
Reduce Costs

Drive Profitability

Improve Safety

Power of Data

Decision 

Ready in Real-time

Cloud

Big Data

Mega Trends

Mobility

Partners

Applications

Analytics

Services
Markets

Industry

Emerging

Growth

Infrastructure



Thank you
© Copyright 2014 OSIsof t,  LLC. 

777 Davis St.,  San Leandro, CA 94577
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OSIsoft focuses on driving operational excellence to 

create value

“Operational Excellence 

is when each and every 

employee can see the flow 

of value to the customer, 

and fix that flow before it 

breaks down”.

Kevin J. Duggan

Founder, Institute for 

Operational Excellence
Connectivity:
To all sorts of Data Sources. No matter 

which type

Data Collection and Management:
Putting Data into Context to create 

Information

Analytics:
Capabilities for turning Information into 

Knowledge

Tools:
Information Accessibility and Visibility to 

provide Understanding

Enterprise

Business Unit

Site

Plant

Unit

Equipment


