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Technology hype

Q; How does an executive sort through all
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Service Level Agreements

Q; how do you see the performance, availability and
security of the infrastructure itself related to SLA?
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Migration user input

Q; What kind of user input you had for migrating
histories, graphics, calculations, etc. to PI
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Network monitoring tools

Have you looked at the tools that OSIsoft has for

monitoring \
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The ‘Payoff’ slide

Q; How did you come up with the figures for
‘operator capability, technology implementation,
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The Payoff:
Achieving Operational Excellence
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Paper Electronic Operator Assist

Level 2 Level 3

Technology Implementation
Automation MVC RTO

Integration of Planning and Control
Planning Separate  Integrated S & C Integrated P&S&C

Information
Management
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None App Integration

Level 4

Refinery Optimization

Common Model

Process Integrat n



The revenue model

Q; Do you con5|der proflt_sharlng as an optlonal |

ST - "‘:'_"/-

OSISOFT 2002 USERS CONFERENCE MONTEREY CALIFORNIA



