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You Can’t Manage What You 

Don’t Monitor
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Operational Challenge

• Qualcomm has numerous buildings scattered around the San 
Diego area. 

• Many of these buildings have one or more critical data centers 
in them.

• The Backup Generators provide electrical load to the data 
centers during Utility outages.

• Managing and maintaining these generators while not affecting 
operational availability requires considerable coordination.

• Government regulations dictate maintenance restrictions and 
cause copious documentation.

• Up-time is paramount over efficiency and doing both is always a 
challenge.
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Manage vs. Monitor

• You can’t manage what you don’t monitor
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• Grouping of PI Tags to Categories

• Multi-state image enables quick 

identification

• Link Asset to expanded view

A picture is worth many words
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• Alert Management

– Enable/Disable

• Authentication

• Notes are appended with user 

ID

• Mobile device friendly

Mobile Alert Management
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Change acknowledgement

• Group notification on change

• Reminder of Disabled Assets
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PI Asset Framework Data View

• History

• Date and time and duration with reason 
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Consolidated View

• Legend

• Detailed Information

• Quick Status
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Carbon Emission Report (Developing)

• Last Run Time and Date 

• Current Year Total

• Last years total

• Automated Log Books

• Operational Allocation
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Larger Status Board (Future)
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Picture / Image
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Company 

Logo
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Multiple interested parties 

with differing requirements

Integration and use of many 

tools and capabilities

Real-time data availability 

through dashboard and 

email

• OSIsoft PI System

• PI Coresight

• PI Web API

• Automating Logbook entries

• Centralized Monitoring

• Simple recognition of issues

• Diversity of use

• Diverse skill level

• Hesitation towards dependence on 

technology

Save time, money, and reduce errors while 

improving quality

Managing Backup Generators 
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Contact Information
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Keith Ward

ksward@qualcomm.com

Sr. Staff IT Engineer

Qualcomm
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Questions

Please wait for the 

microphone before asking 

your questions

Please don’t forget to…

Complete the Survey

for this session

State your 

name & company
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Thank You


