
© Copyright 2017 OSIsoft, LLCUSERS CONFERENCE 2017 #OSIsoftUCosisoft@

Presented by

Getting Started with 

PI at your University

First Semester Tools for Success

Dr. Erica Trump



© Copyright 2017 OSIsoft, LLCUSERS CONFERENCE 2017 #OSIsoftUCosisoft@



© Copyright 2017 OSIsoft, LLCUSERS CONFERENCE 2017 #OSIsoftUCosisoft@

Many resources to help you get started

3

Community Library
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Classroom Training

Get some face time

Attend a class at 

one of our OSIsoft 

learning centers

São Paulo, Brazil

Perth, Australia

Singapore

Frankfurt, Germany

Seoul, South Korea 

Manama, Bahrain

San Leandro, 

CA

Houston, TX

Montreal, Quebec

Philadelphia, PA

Calgary, Alberta

Beijing, China

Mexico City, 

Mexico

Tokyo, Japan

OSIsoft Learning Centers

https://learning.osisoft.com/Course/ClassDescriptions/
https://learning.osisoft.com/Course/ClassDescriptions/
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On-Demand Learning

Learn on the go!

Watch any of our 

1000+ free videos on 

YouTube

Learn about industry 

uses cases 

https://www.youtube.com/user/OSIsoftLearning
https://www.youtube.com/user/OSIsoftLearning
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On-Demand Learning

Playlists for easy product learning

PI System Basics, PI Coresight, PI DataLink, PI Integrator for Business Analytics, PI 

Integrator for ESRI, PI Interface for UFL, PI Cloud Connect, Configure PI Server Security, PI 

System Installation Walk-Through, … and many more

https://www.youtube.com/watch?v=b5KQTzEG73o&list=PLMcG1Hs2JbcvWPkSbIbQEJqsTX9Sa1nty
https://www.youtube.com/watch?v=b5KQTzEG73o&list=PLMcG1Hs2JbcvWPkSbIbQEJqsTX9Sa1nty
https://www.youtube.com/user/OSIsoftLearning/playlists
https://www.youtube.com/user/OSIsoftLearning/playlists
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Small Private Online Courses

Learn at your own 

pace

Courses tailored to 

the specific skills you 

need

Community support 

and feedback

Building Basic Displays 

with PI ProcessBook

Course 
Description

Video 
Lectures

Exercises

Final 
Project

Lecture 1: Introduction

https://pisquare.osisoft.com/community/Master-PI
https://pisquare.osisoft.com/community/Master-PI
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Small Private Online Courses
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https://pisquare.osisoft.com/community/Master-PI
https://pisquare.osisoft.com/community/Master-PI
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Small Private Online Courses
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https://pisquare.osisoft.com/community/Learn-PI/building-asset-hierarchies-with-PI-AF
https://pisquare.osisoft.com/community/Learn-PI/building-asset-hierarchies-with-PI-AF
https://pisquare.osisoft.com/community/Learn-PI/building-asset-hierarchies-with-PI-AF
https://pisquare.osisoft.com/community/Learn-PI/building-asset-hierarchies-with-PI-AF
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Virtual Learning Environment

Learning Sandbox

The Virtual Learning 

Environment (VLE) is 

a fully functional PI 

System running in 

our Microsoft Azure 

cloud, letting you try 

anything without 

fear of damage to 

your own 

production data. 
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Have a question or technical issue?

Ask The Community on Ask an Engineer from
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PI Square

Make friends!

Connect with the 

OSIsoft community in 

PI Square

Share knowledge with 

other users of the PI 

System

Find answers to your 

questions

https://pisquare.osisoft.com/welcome
https://pisquare.osisoft.com/welcome
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Join the conversation!Academic Users Group
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https://pisquare.osisoft.com/groups/academic
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World Class Support
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São Paulo, Brazil

Perth, Australia

Singapore

Shanghai, China

Frankfurt, Germany

Seoul, South Korea 

Manama, Bahrain

San Leandro, 

CA

Houston & Longview, TX

Montreal, Quebec

Philadelphia, PA

Mayfield Heights, 

OH

Calgary, Alberta

Madrid, Spain

Moscow, Russia

Ostrava, Czech 

Republic Beijing, China

Mexico City, 

Mexico

Phoenix, AZ

Johnson City, TN
Savannah, 

GA

Paris, France

Durban, South Africa

Sydney, 

Australia

Tokyo, Japan

London, UK

world-wide from dedicated and 
highly trained employees.

supported

12languages

days a 

week24 7
hours 

a day

Support is available

40%
of all requests 
are resolved in 

less than one day

60%
of all requests
are resolved in 

less than one 

week

4.7
OSIsoft customers 
rate us 4.7/5 for

support 
satisfaction

countries16
from offices in 

and in
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osisoft.com techsupport.osisoft.com

Bookmark These Pages

http://www.osisoft.com/
http://www.osisoft.com/
http://osisoft.com/
http://osisoft.com/
https://techsupport.osisoft.com/
https://techsupport.osisoft.com/
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Tech Support Website
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Tech Support

My support

Live Library

PI Square

Learning

Downloads

Troubleshooting

My support

Live Library

PI Square

DownloadsTroubleshooting

Learning
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What information does Tech Support need?

1. A clear description of the issue

2. Product and version information

3. Relevant information (e.g. logs, steps 

to reproduce issue, OS version)

4. Urgency and Impact

5. PI Server Serial #: Customer Server 

Number

17
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Register to Tech Support 

• Reminder: Fill the registration form using your 
business email address!

18

This is your OSIsoft single sign-on 

(SSO) account. Use it for all OSIsoft 

websites including Technical Support, 

Learning, and PI Square.
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Adding your Site
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What’s my site name and PI Server Serial #?

• Site Name: Customer Site Name

• PI Server Serial #: Customer Server Number

20

Find this in an email from OSIsoft 

stating that your EDU software order 

has been processed. Or, find it stored 

on your PI System following this video.

https://youtu.be/zN2cMfWrvCw
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Downloads
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Who should you contact?
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I need…

Help with a 
technical question 

or issue

Ask the community 
on PI Square

Contact 
TechSupport

Access to new 
software

Contact your 
Academic Account 

Manager

Information on 
professional 

services or training

Contact your 
Academic Account 

Manager

Partnering on a 
New Grant

Contact your 
Academic Account 

Manager

Universities @ OSIsoft.com

https://pisquare.osisoft.com/welcome
https://techsupport.osisoft.com/Contact-Us/
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Contact Information
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Dr. Erica Trump

etrump@osisoft.com

Instructional Systems Designer

OSIsoft, LLC

mailto:etrump@osisoft.com
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Visit PI Square to find presentation content
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https://pisquare.osisoft.com/groups/academic

https://pisquare.osisoft.com/groups/academic
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Questions

Please wait for the 

microphone before asking 

your questions

Please remember to…

Complete the Online Survey

for this session

State your 

name & company

http://bit.ly/uc2017-app



© Copyright 2017 OSIsoft, LLCUSERS CONFERENCE 2017 #OSIsoftUCosisoft@

Thank You


