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Customer Administration Best
Practices for AVEVA™ Connect

Presented by: David Baskétt, Product Manager, AVEVA.
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AVEVA Connect introduction
Key Concepts

Practical Demonstration
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An Industrial Cloud Platform
AVEVA's comprehensive portfolio, on AVEVA Connect

SUBSCRIBE.

OPERATIONS

AVEVA Flex

Commercial
subscription program
to unlock flexible
access to any amount
and any mix of AVEVA
software both on-
premise and cloud.

INDUSTRIAL

INFORMATION

ENGINEERING

CONSUME.

AVEVA Connect

Cloud platform to
transform faster,
reduce IT costs, scale
up and down with
flexibility and securely

consume our portfolio.
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One common
subscription program

AVEVA is a leader in
industrial digital transformation

One industrial
cloud platform

Full access across one comprehensive
set of portfolio capabilities
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Collaborative

Remove organizational silos
and enable transparent, real-
time collaboration in a shared
environment to allow
unmatched levels of

workforce efficiency.

Why AVEVA Connect ?

Fast

Fast deployment and easy
access to contextualized
information and rich Artificial
Intelligence, to make agile
decisions and ensure

sustainable growth.

Flexible

Lower total cost of ownership
(TCO) and flexible
consumption based on need.

Scale up, or down, with the
right tools at the right time.

Secure

Access the latest digital
services built for data security
and high availability (>99%
uptime), with centralized user
management and single sign-

on.
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AVEVA™ Connect

Challenge

* Providing a common platform to
enable AVEVA, and 3™ Party Partner
offerings from a single place,
centrally managing services, users
and credits.

© 2022 AVEVA Group plc and its subsidiaries. All rights reserved.

Solution

* AVEVA Connect as the
Industrial cloud platform where you
can access all AVEVA’s cloud
services and SaaS offerings. In it’s
secure and scalable cloud and
hybrid cloud environment you can
access and manage your
organization’s software portfolio,
centralise User Management, and
analyse Flex Credits and Usage
consumption

Benefits

* AVEVA Connect enables you to
collaborate in a real-time shared
environment, while making agile
decisions in a fast and efficient way.

* You can choose when to scale up or
scale down, thereby making sure
you have the right tools at the right
time.
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AVEVA Connect, Industrial Cloud Platform

Solutions / Services / Applications

AVEVA” Connect

My Foldars = AVEVA

AVEVA Services Partner Services

_

Documentation

Data Ingestion
License & Entitlement Management

Cloud Storage

Cloud Hosted Platform
API Portal
Edge Management
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Shared Services

Operator Training Simulator fi)] Unified Leaming

User Management, SSO, Authentication
Solution Management
Account Administration
Credit Management & Subscriptions
Usage and Audit
Integration Management
Base Infrastructure Services
Health Monitoring
Operations Support
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Account Organization
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Account Organization — Example 1 B solutions
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Account Organization — Example 2

Medium F&B CO.
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Account Organization — Example 3

Large F&B CO.
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Configuration &
User Management
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AVEVA Connect in action: balancing flexibility & confidence
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Custom Account Structure

Administrator

Defined by customer

Julia Dave Mohammed Meera

Defined by AVEVA




Demonstration

Consuming and managing AVEVA services and licenses
Accessing and launching the services

Centralised User Management

Managing your Flex Credits

Intelligent Reporting - understanding usage and consumption
Auditing

Managing Integrations

Understanding and learning about the AVEVA offerings
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AVEVA™ Connect

Challenge

* Providing a common platform to
enable AVEVA, and 3™ Party Partner
offerings from a single place,
centrally managing services, users
and credits.

© 2022 AVEVA Group plc and its subsidiaries. All rights reserved.

Solution

* AVEVA Connect as the
Industrial cloud platform where you
can access all AVEVA’s cloud
services and SaaS offerings. In it’s
secure and scalable cloud and
hybrid cloud environment you can
access and manage your
organization’s software portfolio,
centralise User Management, and
analyse Flex Credits and Usage
consumption

Benefits

* AVEVA Connect enables you to
collaborate in a real-time shared
environment, while making agile
decisions in a fast and efficient way.

* You can choose when to scale up or
scale down, thereby making sure
you have the right tools at the right
time.
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David Baskett

Product Manager

* AVEVA
e David.Baskett@AVEVA.com
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This presentation may include predictions, estimates, intentions, beliefs and other statements that
are or may be construed as being forward-looking. While these forward-looking statements
represent our current judgment on what the future holds, they are subject to risks and uncertainties
that could result in actual outcomes differing materially from those projected in these statements.
No statement contained herein constitutes a commitment by AVEVA to perform any particular action
or to deliver any particular product or product features. Readers are cautioned not to place undue
reliance on these forward-looking statements, WhICh reflect our opinions only as of the date of this

! presentatlon . !

Th'e Company shall not be obliged to disclose any revision to these forward- looking statements to
reflect events or circumstances occurring after the date on which they are made orto reflect the
occurrence of future events.

© 2022 AVEVA Group plc and its subsidiaries. All rights reserved.
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® linkedin.com/company/aveva
Q @avevagroup

ABOUT AVEVA

AVEVA is a global leader in industrial software, driving digital transformation and sustainability. By
connecting the power of information and artificial intelligence with human insight, AVEVA enables
teams to use their data to unlock new value. We call this Performance Intelligence. AVEVA’s
comprehensive portfolio enables more than 20,000 industrial enterprises to engineer smarter,
operate better and drive sustainable efficiency. AVEVA supports customers through a trusted

* ecosystem that includes 5,500 partners.and 5,700 certified developers around the world. The
company is headquartered in Cambridge, UK, with over 6,500 employees and 90 offices in over 40
countries. A 1 ’

Learn more at

© 2022 AVEVA Group plc and its subsidiaries. All rights reserved.
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