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Roadmap

AVEVA mobile operator

• R2 Release – January/February

o Azure AD authentication

o Ping ID authentication

o OSI-PI Core integration update

• OSI-PI Integration

o Additional core support of custom integration

o Tour conversion

• Technology updates

o Cloud supportable architecture

o Client thinning
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Insight mobility
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Roadmap

• First Release 
(est. H2 2023)

• Simple procedures

• Stranded 
asset data

• Human 
observation

• Compliance 
rounds

• Procedure templates

• Customer 
created templates

• Asset 
library templates

• Prescriptive 
actions

• Procedure 
scheduling

• Calendar sased
Scheduling

• Shifts

• Crews

• Recurrence

• Advanced 
procedure workflows

• Conditions/
exceptions

• Decisions

• Follow up actions

• Workflow 
integration

• AI infusion

• Prescriptive 
action procedures

• AI schedule 
optimizations

• Asset strategy
procedures

Simple 
Procedures

Templates Scheduling
Complex 

procedures
AI



Insight and mobile operator
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The hybrid approach

• Push Insight templates to on-premise mobile 
operator

• AI triggered procedure schedules to on-premise 
mobile operator

• Workflow in the cloud trigger on-
premise procedures

• Cloud based procedure auditing

Insight

Mobile Operator Edge

On-Premise 
Mobile 

Operator

On-Premise Mobile 
Operator



Digital procedures
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There is a consistent theme
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“Connected” “Worker”

Worker

Outcome 
(Metrics)

Scope

TimeLocation

Rules / Policies

Activity / Task

Technology

WORK?

How do we 
change the way we

Technology … continuously reshapes work …and the worker



Addressing different dimensions of the same challenge
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Is the data in a digital format?
- and trustworthy?

Is it available to me?
- at the right time?

Is the context meaningful?
- to create value?

Am I empowered to act?
- for what outcome?

Plant 3Plant 1 Plant 2 

Line 3Line 1 Line 2 

PalletizerFiller Labeler

DeliverSource Make

Asset Twins

Process Twins

Enterprise Twin

“Systems of record” perspective “Systems of engagement” perspective

Enabling problem-solving



Challenge: addressing issues caused by paper-based processes
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What would you say are the biggest issues caused by paper-based processes in your organization? 
(Max THREE) (N=449)



Functional Apps: addressing the challenge
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Key Capabilities

• Shift Handover

• Search Log Entries

• Log Entry

• Directives

• Work Instructions

Mobile Application Capabilities

• Log Entry

• Directives Acknowledgement

• Work Instructions

Key Capabilities

• Initiate Review Process

• Selection of Review Team 

and Review Areas

• Review Management

• Audit Trail

Mobile Application Capabilities

• Perform Review

• Review compliance

Digital Logbook Completions /PSSRDigital Procedures

Key Capabilities

• Procedure Authoring 

Environment

• Procedure Life Cycle 

Management

• Procedure Approval

• Initiate Work Tasks for 

Procedure Execution

• Procedure Archiving & 

Integration

Mobile Application Capabilities

• Procedure Execution

• Offline Execution

• Search and Browse Procedures

• Ad-hoc Procedure Execution

Key Capabilities

• Turnaround Scope Planning

• Turnaround Scheduling

• Step & Machinery Config.

• Fit Sheets

• Turnaround Tracking

Mobile Application Capabilities

• Turnaround Execution

• Offline Execution

• Search and Browse

Turnaround



Often authored in Microsoft Word and printed out on paper for execution today

Standard operating procedures

About procedures:
• Commonplace across all industries

• Vary in complexity, e.g.

• Safety, environment & health

• Checklists

• Startup and shutdown

• Turnaround

• Routine work processes
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Digital procedures

Procedure execution
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Alert box

Flags

Deviate



Digital procedures

Procedure authoring
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Digital procedures - rules and task completion status

Procedure authoring
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What you will see

Making procedure “conversion” practical
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Robotic process automation

Work tasks

Extract the 
Document

Configure the 
Procedure

Author the 
Procedure

Save the 
Procedure



Digital procedures – conversion + authoring + execution
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Conversion + Authoring + Execution
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Questions?
Please wait for the microphone

State your name and company

Please remember to…
Navigate to this session in the mobile 
app to complete the survey.

Thank you



Product Manager

Kevin Michael

• AVEVA

• Kevin.Michael@aveva.com
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Senior Manager, Presales, Global Accounts

Arijeet Majumdar

• AVEVA

• Arijeet.Majumdar@aveva.com



This presentation may include predictions, estimates, intentions, beliefs and other statements that 
are or may be construed as being forward-looking. While these forward-looking statements 
represent our current judgment on what the future holds, they are subject to risks and uncertainties 
that could result in actual outcomes differing materially from those projected in these statements. 
No statement contained herein constitutes a commitment by AVEVA to perform any particular action 
or to deliver any particular product or product features. Readers are cautioned not to place undue 
reliance on these forward-looking statements, which reflect our opinions only as of the date of this 
presentation.  

The Company shall not be obliged to disclose any revision to these forward-looking statements to 
reflect events or circumstances occurring after the date on which they are made or to reflect the 
occurrence of future events.
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linkedin.com/company/aveva

@avevagroup

ABOUT AVEVA 

AVEVA is a global leader in industrial software, sparking ingenuity to drive responsible use of the world’s 
resources. The company’s secure industrial cloud platform and applications enable businesses to harness 
the power of their information and improve collaboration with customers, suppliers and partners.

Over 20,000 enterprises in over 100 countries rely on AVEVA to help them deliver life’s essentials: safe and 
reliable energy, food, medicines, infrastructure and more. By connecting people with trusted information 
and AI-enriched insights, AVEVA enables teams to engineer efficiently and optimize operations, driving 
growth and sustainability.

Named as one of the world’s most innovative companies, AVEVA supports customers with open solutions 
and the expertise of more than 6,400 employees, 5,000 partners and 5,700 certified developers. With 
operations around the globe, we are headquartered in Cambridge, UK and listed on the London Stock 
Exchange’s FTSE 100. 

Learn more at www.aveva.com
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http://www.aveva.com/

