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Using AVEVA™ DataHub & AVEVA Advanced Analytics, 
Accenture has built a platform for AIOps
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IIoT is just getting started…
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…coordinates cyber-physical 
systems, over the Internet of 
Things, to enable an Internet 
of Services that assists
people and machines in the 
execution of their tasks.

Digital TwinIIoT

Machine Intelligence Leaders achieve:

10-15% efficiency improvement

8-14% cost reduction

10% reduction in environment impact

McKinsey & Company : Toward smart production: Machine intelligence in business operations

1. Why?



… Accenture is betting on it big…
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1. Why?



… and AIOps is critical to providing an IIoT platform.
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“AIOps combines big data and machine learning to automate IT 
operations processes, including event correlation, anomaly 

detection and causality determination.”

Gartner

“Yet, there is no doubt: There is no 
future of IT operations that does not 

include AIOps.”
Gartner

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to 
select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner’s 
research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with 
respect to this research, including any warranties of merchantability or fitness for a particular purpose.

1. Why?



A replacement for the NOC and a revolution in IIoT operations.
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2. What is it?

Business Case:

➢ Accenture is trusted by manufacturing 
companies across the globe to monitor and 
support their PI Systems.

➢ With the retirement of the OSIsoft NOC,
Accenture’s clients rely on it more than ever 
to ensure that their PI Systems remain 
reliable, responsive, and resilient.

➢ Accenture’s global PI practice needed to 
standardize PI System monitoring tools on a 
scalable platform to meet the growing 
demand for PI support.

Solution:

➢ AVEVA Data Hub natively collects and contextualizes PI 
System monitoring data from individual PI Systems 
spread across the globe.

➢ Advanced Analytics implements contextualized smart 
monitoring of PI System data, quickly identifying 
deviations from healthy operations.

Results :

➢ A secure and standardized platform that allows 
Accenture to meet clients’ growing demand for PI 
System monitoring at scale.

➢ Innovative new analytic capabilities that allow more 
insight into a PI System’s performance than traditional 
solutions.

Accenture created a solution on AVEVA DataHub to monitor the health of PI Systems cross-enterprise.



The AVEVA™ DataHub was an obvious choice for platform…
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Multi-tenant architectureNative integration with PI Marketplace for packaged solutions

2. What is it?



… paired with AVEVA™ Advanced Analytics
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Step 1: Reproduce monitoring from the NOC
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Step 1: Reproduce monitoring from the NOC
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Step 2: Integrate with GenAI
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Step 2: Integrate with GenAI – Becky the PI Admin
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Step 2: Integrate with GenAI – Sara the Plant Engineer
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Roadmap
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Q4: 2023 Q1: 2024 Q2: 2024 Q3: 2024

Call for Co-
Creators & 

Early Adopters

Productionize 
Chatbot

Cocreate 
advanced 
analytics

Deploy to AVEVA™ DataHub
Marketplace

Step 3: Collaborate with early adopters



Recommended Sessions

Uniting AVEVA Data Hub and Advanced 
Analytics with IOTA View, for Proactive 
Well Maintenance

Wednesday, October 25 @ 10:20am
Room 2004

Sharing data across Quebec Iron Ore’s IT 
and OT ecosystem with AVEVA’s cloud 
technologies

Wednesday, October 25 @ 1:30pm
Room 2004

Bringing industrial operations data into 
your analytics platform with AVEVA 
Data Hub Data Views

Thursday, October 26 @ 10:45am
Room 2004

Get more out of your data with AVEVA 
Advanced Analytics

Wednesday, October 25 @ 2:10p
Room 2004

AVEVA™ DataHub Accenture
Vale: Implementing a global 
operations data infrastructure 
for transformation

Wednesday, October 25 @ 2:50pm
Track – PI System User

GenAI and PI: Supercharging 
the Operations Digital Twin

Wednesday, October 25 @ 3:50pm
Track – Partner Solution Talks

Rio Tinto and Accenture, Project 
Success Story, AVEVA Production 
Management and PI Historian: 
better together

Thursday, October 26 @ 10:45am
Track – Process Industries
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