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myOSIsoft & OSIsoft Customer Portal
Why, What and When things will be 
changing
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About Randy

• At OSIsoft since 2016.   Currently 
the group lead for our customer 
success operations team.

• User of the PI software since 2000 
originally as a controls engineer.

• Enterprise customer for 9 years 
prior to joining OSIsoft.
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São Paulo, Brazil

Perth, Australia

Singapore

Shanghai, China

Frankfurt, Germany

Seoul, South Korea 

Manama, Bahrain

San Leandro, 
CA

Montreal, Quebec

Philadelphia, PA

Madrid, Spain

Moscow, Russia

Ostrava, Czech 
Republic Beijing, China

Mexico City, 
Mexico

Johnson City, TN

Paris, France

Sydney, 
Australia

Tokyo, Japan

London, UK

World Class Support

world-wide from dedicated and 
highly trained employees.

12languages

days a 
week24 7

hours 
a day

Support is available

countries16
from offices in 

and in

40%
of all requests 
are resolved in 

less than one day

50k+
Cases handled by 

our support 
engineers in 2018

4.7
OSIsoft customers 
rate us 4.7/5 for

support satisfaction
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myOSIsoft
Your RECONSTRUCTED digital support experience IS 

COMING

OSIsoft has been talking about digital transformation for 38+ years. A major milestone 
of our own digital transformation will be unveiled

MARCH 4th, 2019

my.osisoft.com

https://my.osisoft.com/?utm_campaign=mp&utm_source=documentation
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Why Are We Doing This?

• Streamlined and efficient interactions

• Transparency and control 

• Enable customers to self-serve

• Enhanced digital experience (opening doorways)
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OSIsoft Customer Portal

Online Support Case 
Creation & Management

Customized 
Homepage

Improved Search Expanded 
Knowledge Base

More than just 
Support

Customer User 
Management

my.osisoft.com

https://www.osisoft.com/myosisoft/Online-Case-Creation?utm_campaign=MO&utm_source=deck
https://www.osisoft.com/myOSIsoft/Homepage?utm_campaign=MO&utm_source=deck
https://www.osisoft.com/myosisoft/Enhanced-Search?utm_campaign=MO&utm_source=deck
https://www.osisoft.com/myosisoft/Quotes-POs-Services?utm_campaign=MO&utm_source=deck
https://my.osisoft.com/?utm_campaign=mp&utm_source=documentation
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On-line Case Creation and Management

• Retiring email as 
a way to initiate a 
case

• More than just 
technical issues

• Information up 
front

• Smart solutions at 
your fingertips
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Expanded Knowledge Base

• Simpler format

• Knowledge as 
part of the 
process

• More transparent 
knowledge base

12



© Copyright 2019 OSIsoft, LLC

Enhanced Search

• Number one site 
feedback item

• Intelligent search 
engine

• Across OSIsoft 
resources
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More than just Support

• More than just 

support cases

• Information 
Visibility

• Interactions with 
OSIsoft in one 
place.
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Customized Home Page

• Personalize, not 
one size fits all

• Things that are 
important to you

• Actionable 
information
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Customer User Management

• Visibility 

• Control

• Simple user 

addition
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What’s Available for March 4

• http://my.osisoft.co
m is the hub for all 
information and 
training materials

• If you have issues 
call us

http://my.osisoft.com/
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Training Materials

19

• Annotated 
walk throughs 
of tasks

• Translated into 
major 
languages 

• Video walk 
throughs of 
key items

https://explore.osisoft.com/myosisoft-customer-portal

https://explore.osisoft.com/myosisoft-customer-portal
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Key Takeaways

• New OSIsoft Customer Portal Launches March 4.

• Not changing how we do support, enhancing your 

digital experience

• More information available to you at your fingertips

• Techsupport@osisoft.com succeed by the on-line case 
submission process

• Go to https://my.osisoft.com now for more information 
and after launch for training materials 
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https://my.osisoft.com/
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Questions
and

Answers
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