my.OSlsoft.com: kak pa6éoTatb C HOBbIM
noptanom. O630p 4HacTo 3afjaBaeMbiX BONMPOCOB

Hapba ManbiweBa, MHXeHepP TEXHUYECKOWN NoAAEPXKKMU
EnnsaBeta darteeBa, KOOpAUHATOP MO MAPKETUHIY U MEPONMPUATUAM

3 anpens, 2019

© Copyright 2017 OSlsott, LLC



Onpoc

© Copyright 2019 OSlsoft, LLC




myOSIsoft

MopTan 3aKa3zumkoB OSlsoft — 3TO LEeHTpPasbHbIN y3en
B3aMMOAENCTBUA 3aKa34MKoB ¢ KomaHaomn OSlsoft. OT co3aaHmAa Kenca
MO TEXHMYECKOM NoaaepKKe MUPOBOro Knacca Ao obcnyXnuBaHua
nnaTeXem n NNaHMpPoBaHMUA cepBmcos. [NopTan 3aka3zumkos OSlsoft —
HOBEMNLLIWUN MHCTPYMEHT B Balllem apceHane Ass BeaeHna busHeca u
yaeprKkaHua nepeaoBbiX MO3MLMIKA NO BCEM BalLMM TEKYLW MM 3aaa4am C
nomoubto OSlsoft.


https://my.osisoft.com/?utm_campaign=mp&utm_source=documentation

O yem Mbl Norosopum

e OO630p nopTana
* Kak nckaTtb HY>XHYO MHGOopMaLUMIo.
 Kak ckaumBaTb NpoaAyKThl

— N roge nx Hantm

e Kak gobaBuTb Nosib3oBaTesien n YTo O3HAYaloT
Pa3/IMYHbIE NPOM@UINM NONb30OBaTENEN.

* [ Ooe HanTn maTepunanbl, KOTOpble paHbLUe Obl/IN HA
canTe TeXHN4YeCcKon noagepXxku.

© Copyright 2019 OSlsoft, LLC



Npexae yeM Mbl Ha4YHEM

e Chrome — pekomeHayeMblit 6paysep gna padboThbl C MOPTAIOM

— [lpn paboTe vepes apyrue 6paysepbl y HEKOTOPbIX
NoNib30BaTeNnen BO3HMKAKOT NPOO/iEMBI.

o OTko4YnTE 6/10KNPOBLLMK BCM/bIBAOLLMX OKOH A19 nopTana

— Ecnn oH BKAoYEeH, TO cKaumMBaHue matepuanos 6ygeT
HEBO3MOXHO.

* [lonck — nydwnin cnoco® HaxoXOeHUsA HY>XHOW MHopMaL .

© Copyright 2019 OSlsoft, LLC



O630p noprtana



OCHOBHbI©@ MOMEHTDI

* Bca nHgopmauma gocTtynHa Ha cTpaHuue
https://my.osisoft.com

* Mcnonb3oBaHMe Noncka — Ny4wunm cnocod HanTu
MHpopMaUMIO Ha nopTane

— Hanpumep, ctatea “Customer Portal FAQ” moxeT
CTaTb OT/INYHbIM CTAPTOM /19 O3HAKOM/IEHUSA C
BO3MOXHOCTAMM NopTana.

* OT3bIBbl U MOXENAHNA MOXXHO OCTaBUTb B pasgene
“myQOSlsoft” Ha hitps://feedback.osisoft.com

© Copyright 2019 OSlsoft, LLC 13



https://my.osisoft.com/
https://feedback.osisoft.com/

MaTtepuanbi

&« > C f https://explore.osisoft.com/myosisoft-customer-portal/how-to-create-a-case-1 % B 0 0 [ |

20 i 2 . HoLaroBLie
NMHCTPYKLUUNN
e silianage:a Case no paGoTte ¢
nopTanom
* [lepeBepeHbl
HAQ OCHOBHbIE
A3bIKU

What Is OSlisoft
Customer Portal

[Video] The Top 6
Things You Need to
Know about myOSisoft

How To Get A Login

If you are having a critical issue, don't hesitate to call us !
24/7 Global Technical Support

+1 510 297 5828 (English)

L OSl:-o1. Other lanquages

Copyright 2019 OSisoft, LLC

How To Create A
Case

How To Manage A Case

How To Download
Products And Generate
Licenses

Support Case Creation

Provide base information needed to properly funnel your request to the right support specialist.
This is a 3-step process: Category— Product & Version— Submission.

Case Initiation : Opening a Case
@ os

1. Log into the Customer Portal

How To Manage your
Users

2. Open a New Case through the homepage

Cases list or from the Cases tab.
e e (@

If you had an active case with OSlsoft in February

How To Find Support
Materials

How To Customize Your

2019, we've migrated your case to OSlsoft Customer i [
Homepage Portal
3 STATUS CASE NUMBER  SUBJECT UPDATED ON
There will be a new case number, but the old case New A Faree Jan 28,2019, 22444 PM

number will appear in the Subject Line of the new

© Copyright 2019 OSlsoft, LLC



https://explore.osisoft.com/myosisoft-customer-portal
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Buaeo3sanucu npeabiayLmnx

BEOMHAPOB BbINIOXEHBI Y HAaC Ha canuTe

Bupgeosanucu ee®bMHa poB He Hawnmu uHTepecytowyto Bac Temy?
3anonHuTe chopmMy HIE, W Mel 0DRzaTENEHO

2018 yuTen Bawm noxenarus npu NoAroToske K

AxanuTura cpegcTeamm Pl Asset Framework u mHTerpaumsa c MATLAB BeBuHapanm!

23 okTROpA 2018 1 ) .

CHauaTh Npe3eHTALMIO * I\BhlﬁEplﬂTE TMN aanpoca - ‘|
* I'Elizaveta |

WHPpopMauMoHHan 6230NacHOCTE Ha NPOM3BOACTES M €€ peanK3aumnA cpeacTeamu Pl System I\Fame"a .l

11 cetTrRbpa 2018 ©.
CHayaTk Npe3eHTaUnID

| Anpec snekTpokHoA NouTs |

| Marketing Specialist |

| O5lsoft |

MawmnHHoe oByYyeHHE M MHTENNEKTYaNbHbIH aHanM3 QaHHeX ¢ Pl System * [9183317896 ‘I
19 anpens 2018 r.
CHauaTk NPe3eHTALWID * | Pocowiickan ®enepayun - |
* [1151a4 |

el 7
Pl Vision 2018: a Hosoro uto? Kar M= mosem nomous?

20 mapta 2015 .
CHa4aTbh Npe3eHTaUUID

Copyright 2019 OSlsoft, LLC
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Cnacuoo!

Hapbsa ManbiweBa EnnzaBeTta ®aTeeBa
dmalysheva@osisoft.com efateeva@osisoft.com

@ OSl-oi.




8138 kea LerOHA

TAPADH LEIBH IHEYT >
DZIEKUJE Cl LUl BASPITATIAA MISAOTRA ANAO Z

NGIYABONGA G
TESEKKUR EDERIM :’:J OBR'GADO |J.S.LU

DANKIE TeriMA kASH S DANKON TANK TAPADH LEAT o5

CIMACUBO MULTUMESC
PAKMET CI3TE @ OSlsoft. S5 FAAFETAI

GO RAIBH MAITH AGAT S <L ESKERRIK ASKO

KOSZONOM

=

brArofiaPA GRACIAS & TH AN KYO U %ESHEXQLI]Q E?E?R Bll;\;\A

TV BATOIAPAM £ Z ok EYXAPISTQ GRATIAS TIBI S GRAZIE

TAK DANKE Al SALAMAT MAHALO IA ‘OE  TAKK SKALDU HA }EF, DI OU MES|

RAHMATHAMJENFS&L GRAZZ! wnrin 2 BYMESITEVELE = DAKUJEM
PAXMAT CATA SIPAS JI WERE TerimakasiH MATUR NUVVUN

CAM ON BAN Z UA TSAUG RAU KOJ
WAZVIITA 2 EV,'A?OAFCOHAPAM

LEMINDERIT



