File Edit Share View QeelalulLIl<I{R Participant Event Help

Audio Connection...
Quick Start

Speaker/Microphone Audio Test..

WebEx Audio

Oslsoft Webinars
663 848 144

@ End Event

OW

@ Record

Audio Connection

Q TWill Call In

Call Using Computer
=  Change settings

= ™

More Options

Share File

More Options

Cisco WebEx Event Center

Invite & Remind

Copy Event URL
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Participants Q&

> QA
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Call Using Computer
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Support is available
hours days a
a day week
world-wide from dedicated and

highly trained employees.

of all requests
are resolved in

less than one day from offices in

@ Moscow, Russia 1
London, UK n.l.ri
5 0 k+ @ Montreal, Quebec ® 6COU es
San Leandro, o Philadelphia, PA

@ Frankfurt, Germany
Paris, France @ @ Ostrava, Czech
Cases handled by CA @ Johnson City, TN
our support Shanghai, China

® Republic Beijing, China @
engineersin 2018 NN Manama, Bahrain @
Mexico City, ®
Mexico IOngUOgeS

Madrid, Spain
1 7 Singapore @
[ ]

Seoul, South Korea

PY ® @ Tokyo, Japan and in

OSlsoft customers
rate us 4.7/5 for
support satisfaction

@ Sdo Paulo, Brazil

Perth, Australia @ o
Sydney,
Australia

@ OSl:soft, © Copyright 2019 OSlsoft, LLC
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myOSlsoft

OSlsoftO M= 7|= A& 2t

Digital Transformation Platform2 = IH

OSlsoft 120 EE2 OS|softe}o| Al X228 az|e 4
DX AHOIAE B4, 7|=XtEE HASIH, 04 A

OSlsoft@t XIsh =0o| @ = AtAHof| Cist %Al HEE 0|t
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https://my.osisoft.com/?utm_campaign=mp&utm_source=documentation

Unique Customer users
have logged into the
portal

San Leandro,
CA *

New external Knowledge
articles created since
launch

700+

Mexico City,
Mexico °

Cases created by
Customers on the portal

@ Moscow, Russia

London, UK

@ Montreal, Quebec ® @ Frankfurt, Germany
® Phiadeiphia, PA Paris, France @ @ géggglclxc Czech . Seoul. South Korea
X ® Beijing, China ™Y
@ Johnson City, TN ) . Y @ Tokyo, Japan
Madrid, Spain Shanghai, China

Manama, Bahrain @

Singapore @

@ 5o Paulo, Brazil

Perth, Australia @ ®
Sydney,
Australia

@ OSlsoft,
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https://www.osisoft.com/myosisoft/Online-Case-Creation?utm_campaign=MO&utm_source=deck
https://www.osisoft.com/myOSIsoft/Homepage?utm_campaign=MO&utm_source=deck
https://www.osisoft.com/myosisoft/Enhanced-Search?utm_campaign=MO&utm_source=deck
https://www.osisoft.com/myosisoft/Quotes-POs-Services?utm_campaign=MO&utm_source=deck
https://my.osisoft.com/?utm_campaign=mp&utm_source=documentation

T70 ZE AL X} 7}0|E

-
(@ osi

PI System Solutions Support Partners About OSlsoft

About myOSisoft Login to OSlsoft Customer Portal

Welcome to myOSilsoft!
Home to your Digital Exg

myOSisoft is where you can manage your interactions with OSlsoft, all in one place. The biggest tool in that arse
OSlsoft Customer Portal where you can interact with support cases, manage who has access to support and th

download products and conduct integrated searches throug| t OSlsoft's resources.

* How to Get an OSlsoft
Customer Portal Login

» How to Create a New Case
= How to Download Products

= See Your Downloads
* Create a New Case

= View your Cases

» Use the Enhanced Search
- See your Upcoming Services = How to Search for Articles
« Manage Your Team = How to Manage Users

_.. and more! ALL HOW TO'S

oft Cu

| How To's

Francais | Deutsch | Espafiol | Portugués | Pyccxait | F5 | BAEE |

OSlsoft 274 Z&
[} 3:5:1?.' gy

* OSlsoft Partner P

* OSlsoft Partner P,
How To's

= Partner Access tq
Portal

» OSlsoft Partner
» Partner Accredita

&I S} R SR AHEN
=t

9o F&IAIL!

(@ osl:oi.

© Copyright 2019 OSlsoft, LLC 7
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200 d00 (AH72tsY)
=00 Z|00 (LFEHAD
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200 Z|00 (EHEH A
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1. O|§, OIEHI Ol B|A} =A Ol KEtN MEE Q

s
o
r
1
i

=
WA B ET EA|E BE D= IAQlL|Ct &3t oY AL OSlsoft 1124
EEHO| WMASH| fot ZEO| o0 Y a2k LX|sljoF gLt
2. Display Name2 4~20Xt2| YE2Xt U Xto| =02 AHL|CE
L= U OHEE()=E 2 = UX P SEO|LE 7|Et S EXAt=
Zotet = Q&L
3. Password= Ct2& ES|0F aFL|C}
e 7%t OlH
o E|AM 1749 AEK}
o XA 1749 CHEX}
o XA 1749 =X}
o XX 1IHC E ERH~@#$% AR _-+="[WO{[;"<>,.2/)
4. OSlsoft's Privacy PolicyE AESID Q122 AFR3SI0 0|8 2zt

SO[StHA L.

5. RegisterE &5t 553 2t=gLICt

Account Information

Company Information

Select Country

n
< »

2

i

6. MMSID LIH O|H Y FAE =OISHE S securityzone.osisoft.com 0| A
oY =4 AT 2d oM Y2 &HA £ =0l 20| 02 ZEH
CHM[AZH 2= QG L|CEH
(& osl © Copyright 2019 OSlsoft, LLC 9



https://login.osisoft.com/Registration.aspx
https://www.osisoft.com/privacy-policy/
mailto:securityzone.osisoft.com

2 2 ALg A

[

— 22| Xt(Admin user)

— =I§ AFEX}H(Super user)

— CI2E2E A XH(Download user)
— N ZE A XHSupport user)
SE[XtE AFEA B ChE dot 0

—

¢

OSlsoft,
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. Download Download Generate Request View View Provision
View ) aPl Purchase non-
(Documentation) Install a Voucher .
Success Products . Server . . Orders Admin
Content Kits Service Utilization
Objectives license (POs) Users*
Support
<ty v | v v X X | X | v | v | X
Download
el v v | v v | X | x| v | v | X
Super
psll BV A BV A BV v viliv | v| v | v | X
Admin
P Y BV A BV v viliv | v| v | v ]|V
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El 1
T @osi .. o O
1 it EEI % EI Home Products Cases Services Success Objectives Quotes Reports ContactU Horme
L = - . EH Manage Profile
2. Manage Profile /1Ef
A EN Account Profile LogOut
3. My Team 9=}
xFT.
o L.
n = =2 XIJl8
22| AAEAEE EFE ALEARS F7t5HALE e
Mo SE A A Pt
Ejg = %%:JOEI- T 9}'\ = I—l E|'- Pz MyPreferences (o]
J— —_] = _— - O3 O
=8 HO[X|MAM Lol =23 RS @ vy Teon e ot
- e ame Estella Gogl
2t olgrL ot R
9! NOC Alerts Title Operations Manager
i§} Vouchers Email egogh@example com
[_) — Phone (555) 555-1212
Preferred Language English
Working Hours (GMT-05:00) Eastern Standard Time ({America/Panama)

(& OSl-oi. © Copyright 2019 OSlsoft, LLC
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4. 'Configure'’S S&/510] AF2XL AIO|E AM|A HE
a) ArE foﬁ AO|EO|M S EE AR SO
MENSE CFS AFE X0 Al Y M2 HSHO|
U= HEHSH ALO|E 0] CHot KM & dHots
FolgL
5. 0|28 225l ZT2HS QIS L B E
AIO|EO| M SiE AtEXAL HI &3}

6. AIO|EQ| &l 1/ dRI0| EO|X| E’JQ L|77}? 'Don't see

who you're looking for' HHE S A&t O] 2 E
2ty HEE &olg 5= O'A'—l Ct.

F Objectives Quotes Report ContactUs Quick Links

My Team  ali sites

6

NAME EMAIL PHONE PROFILE

GBGBS55 GB2

Test user user...

Zzuri bhide2.. 8288888885 Super User

83090900-209 Super User

test@hihj.co...

Test Sharingll .
Site Access for Seymour Data

Test11122Te . Select Sites

Selected

D Training Site g3

Available
o San Leandro
test user jkjkt..
San Bruno

arpit Bhai

Profile

@ OSlsoft,

Super User

ACTIVE?

SITE ACCESS

| Don't See Who You're Looking For? + Add a Team Member




AIO|E £ 3 YN &

El
=

798 £7}

7.

'Add team member'E AIR310] |22
AFEHS ALO|E Q| AFEXIE FIISIMA|Q.

T4 WE Xy U AFSA A A

First Name

Title

Email

Working Hours

---None---

Primary Site

---None---

E Objectives Quotes Report ContactUs Quick Links

My Team  all sites

NAME E

GBGB555GB2 gauri.bhide2...

Add a Team Member

MAIL

Last Name

Phone

Preferred Language

Profile What is this?

v

---None---

---None---

PHONE

5568886858

Don't See Who You're Looking For? q + Add a Team Member
_a

PROFILE

&7 SITE ACCESS

Super Us¢ Configure
User .;___ = Configure

User Q Configure

load User — Configure

’ load User f— Configure
v load User f— Configure

¢

osl

© Copyright 2019 OSlsoft, LLC
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Products: 0[St H|& &= MH

HE SHHLS L1228 + SE HES LS8,

ErEr IS o u s
Home [products|Cases Services Success Objectives Quotes Reports ContactUs Quick Links
1. 'Products'E 225t 20|M % =gl
AtEE = Qe OSlsoft M E 55§ 29 N
2. A|'O|E% )\I_-| E_I-c')-l_o;l Hl:l- A|-O| E 0” |.| |.| PRODUCT NAME CUSTOM NAME SERIALNUMBER  SITE NAME
Blol A gl ALg Th5e HIE E re s e e 4 0@
3 M xhO Al._Q_'(‘)'l_o:I A EHSH Al.ol = o > Enterprise Professional .. SL- Artichoke Heart & 2500881 MasterFonds St 12403 4 @ &
. - o= - o - 71 = — > | PIServer Sl-Egg & 2733400 Best Foods Site 12493 |i| © @ f;
HOlM Xz 84 FIHE 84) — s e mmemrs 4 o 5 &
4. ' Product Name ' & 2C{sI0] 2t > Enpriesarer s [ e L ®09 8
X-” = O| __I.I.A'l QA QIFOI_I > Piserver SB-Mik 2632052 At Foods Site 12763 KK o JRCRF S )
5. 2t MIEYo| ARXF X|H 0|22 e wes e e 4 005 @
OI E=| |-0:| X_”E 7_ —_|'|'I:E” > Enterprise Server DC - Asparagus &' 2731509 Master Fonds Ste 12403 b, @ &

“ SRP 20| PR E YL [}22E 0f0|20] HIZEI YEIZ HF LI

@ OSl:soft, © Copyright 2019 OSlsoft, LLC 15
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2. 2Ho|dlA B5 42 SRp 2 Y =0
HH A HE, 22 Known issues & 7=
=A =l
Product Details
B, s oy

RELEASES ~ ALERTS  KNOWNISSUES  ARTICLES

AZEQofo] MA|HE A

4. |- |A—|A gl-)\'lgl. |_H 2

Test Validated Annoucemer

ug
FO
4]
>
ook
1jo
i
I

& LI

5. Machine Signature File(.ms
Pl Server®| A 2IO|MAE

o BH

@ osi

PRODUCT NAME

> 1T Menitor

> Enterprise Prefessional

> PlServer
> PlServer
> Enterprise Server

Search by Name, Serial¥ or

Product Family

CUSTOM NAME

DC_Apple &

SL- Artichoke Heart &

Sltgg #

OC Banana &

SL-Mushrooms "

SH - Milk &

5B - Hops &

DC - Asparagus &

Home Products Cases Services Success Objectives

a

SERIAL NUMBER

9000345

2500881

2733400

9000346

2731910

2632052

2731911

2731909

Q

Quotes Report

Al Sites
SITE NAME

Master Foods Site 12403 ‘i‘, ® f;
Master Foods Site 12403 S @ i3
Best Foods Site 12493 & @ O £
Alt Foods Site 12763 & @ 5
Green Foods Site 12344 & @ 5
Alt Foods Site 12763 & & £F
M fomsste 20 0y G 48
Master Foods Site 12403 ® 5

g
1%

s ContactUs Quick Links

¥

=

© o i B

(@ osi

© Copyright 2019 OSlsoft, LLC
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Products: 2ZEQ0] U EA CIREE

GIOIE, AtE E8A & o[~ L EE BE XE HH0| AEE + =L/

DY
IS
Im
R
S
IQ

> PlServer P" 2733400 Test R o) 5
1. CI2=E Ofo|Z32 28510 7 &
molS ZANSH |C}. —
2 [:l- o E - El A A OBIO A'| ENSI |_| [:l. CURRENTVERSION  ALLVERSIONS
T r——= 4 — Tro=2 - S — -
3. ST BT DHUO|A MELSIALE O
H_l Xd% ;4.0'_% I—-l I:|_ 7E;|J—_| % ?:_! A_IH-OLI__TI_ FILE NAME Vi Release Notes PLATFORM
il E‘I 213 A Ol A L_l El- Pl Server 2018 SP3 2015 SPo—Ryam . Kf‘ |
= o= T AMHd . Pl Server 2018 5P3 20185P3 Installation Kit Window:
. . e PlSoryor f]w 2 01 ﬁ Lostallation Kit Wi
4. 'Download' HEE &Lt E
2}0| MAE HOIBL|TE | Agree'S
= Eot0] of2t0f| S2|5t CR2ES
A=kt
T Bt K 0M HEE S EBSEE
25l OF LTt
(& OSl-oi. © Copyright 2019 OSlsoft, LLC 17



SRP/PI Developers Club A ftg :wezaeecss |

« 2210l 0|~ YHE 5

Download Pl Developers Club

CURRENTVERSION  ALLWVERSIONS

3

Quick Find Q All Files

L]

E&ggoH ZETE

v Installation Kits (8) Request access to download

FILE NAME VERSION NAME FILE TYPE PLATFORM
Pl Connector Relay Install Kit 2.3.40.1655 Installation Kit Windows x64
PI System Management Tools (Pl SMT) 2018 SP2 Installation Kit 2018 SP2 Installation Kit Windows
Pl Server 2018 SP2 Installation Kit 2018 5P2 Installation Kit Windows
Pl Asset Framework (AF) Client 2018 5P2 Installation Kit 2018 5P2 Installation Kit Windows
Pl Buffer Subsystem 2018 SP2 Installation Kit 2018 SpP2 Installation Kit Windows

@ OSlsoft, © Copyright 2019 OSlsoft, LLC 18
»



Products: Hl& M EHE

2to| MY E HIFofl Chet 2 MR HE % 27 Al 2l

=3 o E'EI-Ll-c)q _” T -” = I" Search by Mame, Serial# or Product Family Q All Sites .
1. H7| ojo|Z2 =285 ME M5 SE
-
%II-Ol_l PRODUCT NAME  CUSTOM MAME  SERIAL NUMBER SITE NAME
2 EI_ cI:I) Ol i=1 Ejl 7|_01| ySE=1! > 1T Monitor D _Apple 4" $000345 Master Foods Site 12403 ol @D £5
—l —1 7/ — | Iy
« EE|A
. o
OF{X| T % Product Details
® = E-:| — - -”
. BHEA .
IT Monitor Site License Metric Quantity Type
DC-Apple - ~
" " o B OAE ZC 150000 Standard
2= 0|52 SH6H0 AtAet ME E
3 o T O o= = 1 o X A I_|- A T O E 7000343 AOIE Product Family
(@]| | Storage
21 /
RELEASES  ALERTS KNOWNISSUES  ARTICLES
2008-02-27 MCN Health Monitor v1.3.1.0 (PR1) is released
2007-10-24 Pl XML Interface wiCU Control v1.2.1.0 (PR1) and associated Plug-Ins is released
2007-10-23 Pl SNMP Interface v1.4.1.0 (Basic and Full Versions) (PR1) is released
2007-10-22 Pl WMI Interface v1.1.1.0 (PR1) is released
. o ool ales
x|:|l-__'|__ E E‘l-_l_ X A H dHd= o [&) o E% 2007-09-21 Pl Performance Monitor Interface v1.4.1.0 (PR1) is released
£ —_
AE-l Ic;l OH Ol: o|=||- |_| E|" 2007-08-06 Pl Traceroute Interface wiCU Control v1.1.0.0 is released
(ﬂ OSl:soft, © Copyright 2019 OSlsoft, LLC 19
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1. 7|0f oto|2= 28510 719 228
A AE @ Absh 20|

2. e 00|28
gy Lo 2ol

ofgiet E7|= B2+ J& MSSYLIL

i 220 AM

2ol OF gL|Ct.
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Search by Mame, Serial# or Product Family

PRODUCT NAME  CUSTOM NAME

IT Manitar DC_Apphe &

a

All Sites

SERIAL NUMBER SITE NAME

000345

bdaster Foods Site 12403

oy

)

System Requirements

MCN Health Monitor System Requirements
Hardware

A computer capable of running Windows XP or later
A network interface card compatible with Windows
Operating System

Windows XP

Windows 2003 Server

Windows Vista

Windows 2008 Server

Windows 2008 Server R2

Windows 7

Software

Pl Server 3.3 or later

Pl ProcessBook 3.0.12.3 or later

PI System Management Tools (PI SMT) 3.x or later

DIAE ZC ALO|E

License #: 2500881

License Activation History

My License Activation History

ISSUE DATE GENERATED BY ACTIVATION TYPE ACTIVATION STATUS
2019-01-25 14:45:45 bobg@example.com Production Requested
2019-01-2507:32:07 danp@example.com Production Requested

2019-01-24 15:24:42  sallyd@example.com  Production Successful

2019-01-24 15:24:14  sallyd@example.com  Production Successful

2019-01-24 15:24:01 sallyd@example.com  Production Granted

2019-01-24 15:23:04  danp@example.com Production Requested
2018-11-2900:48:19  danp@example.com Production Requested
2018-11-2900:46:28  sallyd@example.com  Production Requested

2012 13 2000.42.69 Deaciict: o tad

@ OSl:ofi,
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Products: Pl Server 2}0| A4l

Pl Server?} & E ol =80/ QIAEHAE X/ & SIL/C

Machine Signature File(.msf) 4’d 3 gI2E

¢

1. El-Ol IA_'| A AH A'l Ol-Ol_E_% 2| '6|_O:| S| Xl L] > PlServer P" 2733400 Test d @ £
Pl Server i&E%l o0 EH3._ 2HO[4d &
EEA-” i% A| I_II- %I- L‘l l:l- Generate License
2 El_ol A|_-| g it EA_” A % QI_I_E -6'_ E:‘ E PI Server% 1. G:neratea machine signature file (MSF) for the machine that will host your PI Data -
. - - Archive.
DAES A|AEIQ| Machine Signature
Flle('me)% AOH g -6|-—T'— O|=|-I EE-c‘)_H O|: -(:5:"‘ L'l El- s  Foranew Pl Data Archive installation:
Xl XE! % [[l- E_l- AE-l xl 0‘" EH _OI:I' -msf JTLI' OEI % Create an MSF by using the Pl DataAr:chivesetupkit
Acgl g 6" L_l El. &  Foran existing Pl Data Archive installation that needs a refreshed license:
= M Create an MSF through the pidiag utility
3. PI Servero-” [:H _OI:|- msf r]_|- OEI Ol QAIE 7C:)| _?_ '6H Eol' 2. UBpIoad th: .:sf fl'ile cdreated in the previous step.
nhelg Mgt ch —
3. Click "continue” to proceed
4. 'Continue'E® = E5}10] 2l0|MAE YEESID
HA|SHL| LY, .
AT BB HOM HYS 3|88 EE
285l OF LT,
osl © Copyright 2019 OSlsoft, LLC 21



Products: Pl Server 2}0| 4

BfO/MAE 0/8/0] B4 /YIS [}2ECBILLY

license.dat2 2 &3}

1. 2to[dAF = QletL| L. 'l have read and
agree to the license and Services
Agreement'E 2 2gHL|Ct.

2. 'Download Activation File'S £2!35}0
CI22EE A|ZtstL|C},
U=OIU0| = 2HO|MA AH Lk AL
license.dat &8zt ot 50| ZatZ[0f
ol AL}

A H

3. SRP(AZEYO| X2 A o7t BHE E| B
AmEQ 0] 9 A 20| MA Cre 2 20 Chet
N~ HEHS QHHOF BLITE

Al
o

GCenerate License

Oslsoft, LLC. (“OSlsoft") Software License and Services Agreement
IF YOUR COMPANY HAS EXECUTED A LICENSE AGREEMENT WITH OSISOFT, THAT
AGREEMENT WILL GOVERN AND THIS AGREEMENT WILL BE OF NO EFFECT.

SOFTWARE
1. License
1.1 License Gran!

<

Download PI Server

FILE NAME

Pl Server 2018 5P3

Pl Server 2018 5P3

Pl Server 2018 5P3

Pl Server 2018 5P3

Pl Server 2018 5P3

CURRENTVERSION  ALL VERSIONS

 Installation Kits (13)

Q Al Files
VERSION NAME FILE TYPE PLATFORM
20185P3 - Ryan Installation Kit Windows
20185P3 Installation Kit Windows
20185P3 Installation Kit Windows
20185P3 Installation Kit Windows
20185P3 Installation Kit Windows

A0 2aeXoM HHS S 8t=F HYsfof BLICt

(@ osi

© Copyright 2019 OSlsoft, LLC
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1. 04 =& 229l
2. Cases HE L2 &5

, MZE2 AO|AF HLICH

E: 201943 280 OSIsoft

P SOl &9
HO|A7F A= BF e A O|2S OSlsoft 1A
ZE= 00| 0| IR S LICH A FojAf o

Ho|A W2 HO|AS HM

osl

Your Name
Site Name

RECENT CASES

STATUS CASE NUMBER

New 00534014

Home Products| Cases |Services Su

M
N
A

Go To My Open Cases l + Open a New Case

My Open All Open
Cases Cases

SUBJECT UPDATED ON

Backup not working

Jan 28,2019, 2:24:44 PM

S =T LN

.

© Copyright 2019 OSlsoft, LLC
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Cases: =2}91 #0o|A MM

Alo|~ 4-d: AO|E 3 7HH| 2] MEY
Product & Version Submission

1AFO|E U ZIE| T3] fMEH 2EE HE MY 3ME
Choose Your Site

>

| Qil Systems Incorporated - Johnson City v |

What category does the issue fall under?

Sales and Pl Customer Class Technical Product
Licensing Developers Portal Registration Feedback
Club Help
Subscriptions
gy ofeL a4 zg a2 Zlsx18 MEHLRE

Efo[ M HEAE

@ OSl:soft, © Copyright 2019 OSlsoft, LLC
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Ao| & dd: & HF U=

Contact Us

ALO|EOf| 2o[ e &l &=0] &
SE 0| M 'Product Family', Product %
Version 1 E4

a) ZAX| %Z2M: Not Sure A1EH

&21: SRP7F 90¢Y OfLjof Bt==|AHL}
Ot2 =l 42 OSlsoft HE 20| SRP
AU Z2ENAE AEE AE #HAoH=
O A|X|Z7F O THAO A EA|E LICH
EHOl A 71|7H El (OSlsoft

HEHE)E HE T UE I—| Ef

Choose your product
PRODUCT FAMILY PRODUCT VERSION
Storage Search Q 1000
Collection Pl Server 1010
Mot sure Data Archive 1101
1118
Diata Archive (S No-)
140

Drata Archive S No-)
Mot Sure

Asset Analytics

Notifications

012003
Advanced Computing Engine (ACE)

0.14003
Auto Point Sync

.0.15.002

Product Family
«  Storage: Pl Data Archive, AF & EIIOIE-I XNA 2

«  Collection: Interface, Connector = I3‘||0|E1 =3
+  Visualization: PI Vision, Processbook & C|O|E A|Zt3} 2t REA
«  Development: AFSDK, Pl Web APl, OMFS 7H% & & A

4

¢

osl

© Copyright 2019 OSlsoft, LLC
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* A olAaet 2
- Created(

70| A QFAl EkA-

Al ZH: Subject 3 Description

FOJALEE: Language A KoreanS EFEA/
MTENBIA 2.

Subject
O

g

et 7|22 M7} {50 E &
SR

% Description & H5IH @

Mp>
AU rjny
1

LH-EOf ket Al et

Ats M-S E L

L-_O

RIS &[4 3RO O Yol M&E L Ct.
A4 E), Answered(HHE), Closed (BEE)

Case Form
Product Version

I e

Suggested Articles

(@ osi
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-
A Ad

AOIAE & & Us ?IXl= M 20| JASLIC

‘Y""'l':‘ Vivian Lee

5 ‘_t Operations Manager
¥y,

Qg

RECENT CASES

STATUS CASE NUMBER
Closed 00533236
Closed 00525988

New 00534221

New 00523638

Newr 00523636

Researching 00525739

Home Products|Cases [services Success Objectives Quotes Reports ContactUs Quick Links

Al Scheduled
Services

My Open All Open
Cases Cases

UPDATED ON

My Cases
Needing

Attention

MY FEED

SUBJECT
Pl Trend broken'
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2540022 - NOCTRNINTOS - The mac... Jan 29,2019, 5:55:31PM

Issue Installing PI

No data on Pl Datalink Jan 29,2019, 5:55:31 PM

New - Danielle Fun

License Generation

pi processhook Jan 29, 2019, 5:54:24 PM

New - Frank Mock

TAST Jan 29,2019, 2:47:35 PM Archiver Is not working
Closed - Aaron Rodriguez
test3 Jan 29,2019, 2:47:34 PM
Q-00432
Integrator issue

Jan 29,2019, 2:29:50 PM | Quote-3/14/201%
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HM XS AL2380] H|O|E LYo||A Al Open Cased | Type here o search cases Alsites :
2. B = Ar80 B[O L O1f A
_9_ _E A S My Open Cases
o O-I = 7D-I —I|-I o|=||- I—' . STATUS C et I SITE CONTACT 4 SITE NAME  PRIORITY OPENED ON  UPDATED ON
All Open Cases
L = 52 =t [==] Researching 0 Aarone Sch... Training Site Medium 2019-01-18 2019-01-21
3, A|.()|E | T = A|-(3 Ol-C)q A|.()|E E My NOC Cases
wm— o~
"é! E‘I EOI OI:II- I_l E|’ Waiting on... 0 AIINOC Cases Arpit Sethi4 Training Site Medium 2019-02-03 2019-02-04

My Cases Needing Attention

4 Statu S Case Su bjeCt Site Open Date Answered 0 RNINTO8 -. Hasmitha P Training Site 2 - High Priority 2019-01-27 2019-02-02

All Cases Needing Attention

Update Date9|' 7EI-% E‘” Ol% -6_'” E‘l = New Oy Closed Cases JessicaLR... TrainingSite  Medium 2019-01-28 2019-01-28
gL o}

All Closed Cases

Answered 0 JoeVanRo... Training Site Medium 2019-01-29 2019-01-30

Recently Viewed Cases

5. A-” —I?I— g E% E E:| E ?‘" O | ﬁgl ?-” O | ﬁ Answered Ouoosure Dackup ot working JoeVanRo... Training Site Medium 2019-01-28 2019-02-04
Ho S dEigL O

New 00534273 KOKHIAN... Training Site Medium 2019-01-30 2019-02-02

New 00525832 KOKHIAN... Training Site Medium 2019-01-23 2019-01-29
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L. Pending Fix Closed Abandoned
New -> Waiting on Response -
Researching - Answered - Pending Fix : ‘
License Generation Error
- Closed = Abandoned | Master Foods Site 12403
= - _ 00534885 Pl Server
2. E: 7 | % IO-| E: 9" EL:I %I- El'O‘” -H-Al EI:I'I I_l l:l- Site Contact Case Origin Priority Created Date Last Modified Date Case Owner
4 o Vivian Lee Web Medium Feb 01,2019, 11:40:29 Feb 04, 2019, 8:51:04 AM  Qasim Asghar
3. 23 X7 2F80 NS2= Ay AM
?-||O|ﬁ7|- XIJ%.IElf %ol_l- Xl—o&l oIII_le |_|O‘|7|' Description
7_'” _;ﬁ‘é‘H A—I ?.” 0 | ﬁ AE'| %:' % % |:-” Ol E“o;l- _)I\_ License Generation Error. Reproduced by taking lots of steps and doing lots of stuff
AL
UqSLICE
Feed Attachments Linked Content Bomgar Sessions
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2lte Lontact Lase Urigin Friorty

‘ aseso 71' OI A J_-II'EI Web Medium
L — Created Date Last Modified Date Case Owner

Feb 01, 2019, 11:40:2% Feb 04, 2019, 11:40:12 Qasim Asghar
HAOIA &I L S AM AM

Description

1. Feed: I &9 'Post Al S AIE0IH O] EX License Generation Error
HOI A0 CHoll KI& AKX LI 24 &2 BHA Al 2.

a) 'Case iS Wamng for Your Attention'OI ey |E E Feed  Attachments Linked Content  Bomgar Sessions
A2 I E SQIgD TR DE | EHS

X-Hg_él'm %IOI&% X_so%:s Lll:|‘ Post Poll
b) A& 22X £= CSMS @mentlo ot(d
HO|A L SH=2 =2 &0IGHE st C}. ‘ @Danil
2. Attachments: AF2 X E£= AXILIODI BRI = ‘ @ et Ot a1
&2 o LCh 7
3. Linked Content: XI® @I |L| 0| = OSlsoft 22 T @omacosn -
ZE0lA £§¢%1t =M Z elaAE LSOl o -
il'_jnc_ 6" j| -rl OH LH OI j’” Ol A O'“ 84 Z %E _)I\_ ¢ 0 Danilo Segoshi (OSlsoft do Brasil Sistemas Ltda.)
QAI g LI [:|- . o Customer Success Manager

" February 1, 2019 at 2:40 PM

4. Bomgar Sessions: J|S& 2 A HA
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Home Products Cases Servi]

HOIA ol 2 L XHOH

AllOpen Cases|

Type here to search cases

STATUS e ' SITE CONTACT ¢ 1. 'Cases' E= Sofl ‘Closed Cases's 0/ S0t
AllOpen Cases HIOI=2 'All Closed Cases'E H & & LIL}.
Ty oc cases e = é" CHOHl A= B HOUA IRES
wigen.. 4 Aoceses AESHH Z2E HOIAS 0L & USLIC
Answered o MyCasesNeeding Attention 708 Hasmitha P 2 QA THIM
All CasesNeeding Attention )
o P a) Z2F 2O HOIANSEE FS
Reopen Request'S & EGIH HOIAE THHE
! Abandoned I S Ll El-
A b) 71|O|*7F SEE AN F 20 d2 3% 32
omni channel cases KH HOIA HSE HLAGHH MEZ HOIAE €0
comaazzy e ZHoZE=S ﬁl-ﬁ-éFQ A 2.
3. Resolution: X[ & AXILIO It AOI A0 CHet
ot oo N TgI0I A7 2015, 124839 Nl RussuChen ZHo| 2= Al -25 e LICH.
M AM
esrpion 4. Linked Content: X|& AXLINHIt R
20/2hD M2ABH AE SAS HoIE 4
Feed Attachmenfs Linked Content Bqmegar Sessions Resolutio O| A Ll [:l-
FILE NAME DATE UPLOADED omni channel cases KH
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Home Products Cases Services Success Objectives Quotes Reports ContactUs Quick Links 1. ng h I Ig ht Pan eI A—I H é}_ Q glt % ﬁ' %
HAIELICH

, g )

“Y‘.‘ ?}":* Vivian Lee My Open All Open My Cases All Scheduled a) j | O—I Ol- Ol ::r’_ O E X g
,,*1 Operations Manager Cases Cases Needing Ser

71 ) -

p 2. My Feed: MEi3t =Q O|HIEZ %2

HIGHLIGHT PANEL PREFERENCES MY FEED
RECENT CASES C | a) Jl0jotolE2ez =
. o — — _ o
STATUS caste numper] Availzble Selected
Pl Trend broken' 12/14) 3
Closed 00533236 Open Quotes ’ My Open Cases Closed- Joe Schmo
. . - Issue Installing PI 12/ 18
Closed 00525988 All Open Services All Open Cases New - Daniclle Fun
.‘
New 00534221 OpenNOC Cases My Cases Needing ... License Generation 018
MNews - Frank Meck
New 00523638 My Scheduled 5... All Cases Needing ...
Archiver is not wi
FEED PREFERENCES
Closed - Aaron Rod
New 00523636 All Scheduleds... s aran ol
Q-00432 .
Researching P My In Progress ... Quote - 3/14/2015 M ) Articles
T o We're constantly pushing out

knowledge, tips and tricks, and
answers to questions you
have. Keep these updates on
to show the latest article
updates for your products

right on your homepage feed!
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« HN|Z download 2
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Pl ProcessBook: Error HRESULT E_FAIL has beén returned from a call to a COM component
Applies fe:

Enviranmant
Product: 19 Pr cceallock, Yerskanius AL Plablorm: Window

Solution
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