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myOSlsoft is where you can manage your interactions with OSlsoft, all in one place. The biggest tool in that arsenal is the
OSlsoft Customer Portal where you can interact with support cases, manage who has access to support and the portal,
download products and conduct integrated searches throughout OSlsoft's resources.

* See Your Downloads * How to Get an OSlsoft  OSlsoft Partner Portal Login
* Create a New Case Customer Portal Login * OSlsoft Partner Portal
* View your Cases * How to Create a New Case How To's

* How to Download Products  Partner Access to Customer

* Use the Enhanced Search Portal
* How to Search for Articles .

¢ How to Manage Users
ALL HOW TO'S

* See your Upcoming Services  OSlsoft Partner Marketplace
* Manage Your Team * Partner Accreditation

. and more!

OSlsoft Customer Po ow To's
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=

© Copyright 2019 OSlsoft, LLC



https://my.osisoft.com/

Xt I F—CTRBINT 2EHEE

» BIGDAAO—FRESAE VAT 7A4IVDERAE
« TUOZAHIVYR—bDEKFERZE (55— ADVERR)
o« HARAI—R—ZIVADI—HF—EBMAE

(AT A ERDIT 55 E)




NAZI—KR—Z2IVDETEHEE EELT

IIIIII

Isoft, LLC 13



MmDA Iy O— K&
G4V AT 74 IVDERL




FProducts. (|

HRAEZI—KR—21bIcO7 4> L. [Productsy %&EiR
A4 FEZFERL, U4 FMTHOWODTOW SR G%EER
2T IWVEBSET I ZHIVT R— FADORBEWVWEHEDRICHE
— Pl Data Archive® ) 7 VB S DR S E
« Pl System Management Tools > Operation > Licensing > General >
InstallationID

BRI CTE7Z7AaA= )y

1. ZOHBDA VA P—F—POIZ_a7IbDOEoAO—F
2. 75— MVPEIAOOMRE, BB EERES
3.
4
5

VAT LEHOERT
T4t ADERBRFDRT
MSFZ7 71 I1b%E7y 70— FLSAMEA%FE

© Copyright 2019 OSlsoft, LLC



Web4s — X (HBRBIWLEHE)DIER




1. 6}127—/1'3—91142 514> L. [+OpenaNew Casej &%
W

HEIVEDERRDY 1 ~%ZFER

HEVEHOEDEEEEIR(T I Z AV R— EANOEHEWVED

F1d Technicall )

BFnﬁL\ébéiLZEﬁEET%%%%%E?R

Subject(z84%4),D iption(RR), L You Prefer S t

h(aSE) A Leutmie Ve Language You Prefer suppor

- #RERABTITAERFETH. F5EldJapanese’zEEiR

%?%)Eﬂﬁ\ @D BIGEEIE. TDEHDR %I — A %Z/E

i |

ik W

© Copyright 2019 OSlsoft, LLC




© Copyright 2019 OSIsoft, LLC 18




ir— 2 DRROWEE

1. B RAEZI—FR—2)bicaF 14> L lCases) %=3iEIR
2. BEER L=\ — X A&EIR
— FeedTF v v FERTIVIZ7 EPLYEY HAJEE

'Answered] A7 —2ADT—RIEHLD
'Keep Working] RZZ#HTLTOX>F

— Attacltlments’fﬁﬁﬁﬂ'%7/ AIVET7y7O—FK/Zo>
]—

— Linked ContentCI I Z7 it DT I=FEEsdE A &8

— Bomgar SessionTl) €— MERIC K BT R— FDEE

© Copyright 2019 OSlsoft, LLC




T—ADAT—2 R

1. New — 57— AHDrfc IR E N, eI =27
D7 A ENTULIEUVRRE

2. Researching-BE3 TV Z7HhRABZHAEL TL
B IRRE

3. Waiting for Customer- T =7 HEIZ L. BE
FRODR(EF B DIKEE
4. Answered - T Z 7 bR REK =T L REE

5. Closed - 57— ADHMET LT=IKHE




7 = b\ DZHHDESEN

« WIHDFTT . BERDEA—ILT FLAILT V77—
FDEFENHEEENE T
- T ZHIVGR—FDOmER LD
EIETHALTIEEL




d1——=&7077410




F—LAVIN—D—ERTR

s BLEDTNZ—=TAVZET )Y >
Manage Profile > My Team

@ OSI Search our Knowledge base, Community, and more. Q e

Home Products Cases Services Success Objectives Quotes Reports ContactU Home

Manage Profile rﬂl\ o Profe
AllOpen Cases v Type here to search cases All Sites . i 3 Iy Fronie

Log Qut

Fr My Preferences

\[m MyTeam@]

i#r Vouchers

[—) Logout

© Copyright 2019 OSlsoft, LLC




OJ74 #EREZMN5T 5HN

1. Admin UserBy " R—Z b4 b K Y F—L A /I\—7%&1E/
2. BRICSSO77 A bDBE#BROH D5

— D7’f/rﬁ$ﬁ7a’:§|]b %)‘—)l/b‘?ai‘?\ Rr—2)VTA

3. SSO7ho > bb\ﬂb\iﬁA
WSSO hHo > FOEFTFRERDB A —IVHEL
@ SSO7hHo > b E{ERRT S

@ A—IVT7 FLRAZWEERT 5 X—ILH
securityzone@osisoft.combH*5 & <

@)‘_}Iz‘l}/lﬂﬂ)'}/77é7'} v L. A—=IL7 FLA%ZHE




LWL A /\—0:EN (Admin Userb EHiE)

« [+AddaTeam Member] > il EDAS]
> A FDER

h our Knowledge base, Community, and mare... Q 9

Home Products Cases Services Success Objectives Quotes Reports ContactUs Quick Links

Add a Team Member
My Team = Al Sites - Don't See Who You're Looking For? + Add a Team Member Select Sites
h Awazilable Selected
/ India 4 Test @ -
Generic Site
4 -
Add a Team Member
First Mame Last Mame
Title Fhone
Profile
Email Preferred Language > Super User :
Japanese . . - .
| confirm and agree that this user will have access to company data and permission to access OSlsoft
Working Hours Profile Whatis this? software, documentation, and other downloaded information (if allowed by profile) for the Customer Sites
(GMT+09:00] ) Standerd Time (Asiaf * listed above through myOSlsoft.com. The user will act exclusively on our behalf and under the terms and
+09: - . - . ) .
' apan Standard Hime Asia) Super User v conditions of our current Software License and Services Agreement (SLA) with OSlsoft.
Primary Site
-—None-— . Back Save
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Home Products Cases Serwices Success Objectives Quotes Reports ContactUs Quick Links

Content Type @ Results 1-10 of 58 for kb0O0265 in 0.55 seconds RELEVAMCE DATE e
Pl Square 29
KB Articles 23 ﬂ Pl DataLink Ribbon does not show up - Load Behavior: Not Loaded. The user 2019-04-19
Downloads 4 > ©Stlected to disable macros
... from =a href="https://customers.osisoft.com/s/knowledgearticle?knowledgeArticleUr|I=KB0O02&65"
Product Feedback 1 target="_blank">KB00265 </a>have been verified and are already configured correctly.<br><br>Inthe ..
Wideos 1
ﬂ Pl Datalink and Pl BatchView addin not showing up on the excel ribbon (P1 2018-04-23
Product &) <« BatchView Individual user)
Pl Datalink 21 ... "hittps:/fcustomers.osisoft.com/s/knowledgearticle?knowledgeArticleUr|=KB0O0265" style="font-size: 14px; ..
>https:/fcustomers.osisoft.com/s/knowledgearticle?knowledgeArticleUr|=KB0O026&65</a><,/p>
Pl BatchView Individual user 1

Could not load file or assembly '"Microsoft.Office.lnterop.Excel, EEL T D

Version=12.0.0.0, Culture=neutral, PublicKkeyToken=71e%Pbcel111e?42%c' or
one of its dependencies.

- comss/knowledgearticle?knowledgeArticleUrlI=KB002&65" target="_blank">PI| DataLink or Pl ... does not appear
in the Ribbon in Excel (originally KBDO265) </a>.<br><br>When checking the Pl DatalLink ...

o
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All Cases by Status
Rolling 1 Year Technical Cases by Functional Family

Rolling 1 Year
60
| w
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||
N New NN Cancelled Researching 0 — Omes Closad Cases
Answered [ Closed [N Abandoned

CSAT Score
Rolling 1 Year

4.50

Survey across 2 Cases

Technical Cases by Site Contacts (by volume)
Rolling 1 Year

CONTACT NAME v CASE COUNT v
SCCPLaura Pawsner 1

Marc (test) Simard (t... 3

Tipsy Turvey 1
Craig Torpey 1
Jason Evans 1
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FEED PREFERENCES

(On/Off) Articles (On/Off) Release Announcements
We're constantly pushing out knowledge, tips and tricks, We're always releasing new software. Keep these updates
and answers to guestions you have.. Keep these updates on to show the |atest release announcements for your
on to show the |atest article updates for your products products right on your homepage feed!

2 MyProfile right on your homepage feed!

Fa My Preferences

(On/Off) Alerts (On/Off) Known Issues
i MyTeam Sometimes things happen that may be critical to your PI We're constantly working to improve our products - If we
. System. Keep these updates on to show the latest alerts find a bug, we'll be sure to post it!. Keep these updates on to
O for your products right on your homepage feed! show the latest known issues for your products right on
{it OC Alerts

your homepage feed!

i Vouchers

(On/Off) Security Bulletins (On/Off) Cases
At OSlIsoft, we believe in trust and transparency. Keep Make sure you're informed along the way. Keep these
these updates on ta show the latest security bulletins for updates on to show the latest case updates for your site(s)
your products right on your homepage feed! cases right on your homepage feed!

(On/Off) Quotes

Renewals or new software? Keep these updates on to
show the latest quote activity for your site(s) right on
your homepage feed!
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